[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

Cn1COK U3MEHSIOWMX AOKYMEHTOB
(B pea. PenepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
0T 17.12.1999 N 212-$3, o1 30.12.2001 N 196-$3, 0T 22.08.2004 N 122-03,
071 02.11.2004 N 127-$3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
0T 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o7 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 07 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-93,
o1 01.05.2017 N 88-d3, o1 18.04.2018 N 81-$3, o1 04.06.2018 N 133-P3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
oT 24.04.2020 N 144-®3, o1 31.07.2020 N 290-®3, o1 08.12.2020 N 429-d3)

Hactoawmit 3akoH peryavMpyeT OTHOLWEHMA, BO3HMKaloWMe MeXay notpebutenamm u
M3roTOBUTENAMM, UCMOAHUTENAMM, MMMOPTEPAMM, NpodaBuamMu, BnafenblLamMu arperatopos
MHbOpMauumn o ToBapax (ycayrax) Mpu npofayke TOBapOB (BbIMOJHEHMM PaAbOT, OKasaHWKM ycCayr),
yCTaHaBAMBAET NpaBa noTpebuteneit Ha NpMobpeTeHMe TOBapoB (paboT, ycayr) HagnerKalero Kayectsa
n 6e3onacHbIX AN KW3HW, 340POBbA, MMYLLECTBA NOTPebUTenelt n oKpyKatoLen cpeabl, noayyeHue
MHbopmMauumn o ToBapax (paboTax, ycnyrax) M 06 WX M3roToBUTENAX (MCNONHWUTENAX, Npogasuax), o
B/aZeNbLax arperatopos WHPopmauum o ToBapax (ycnyrax), npocselleHue, FoCyLapCTBEHHYIO U
06LLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaKXKe onpeaensieT MeXaHU3M peasin3aLmm 3Tux npas.

(B pea. PepepanbHbix 3aKoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosibyemblie B HaCTOALLEM 3aKoHe:

notpebutens - rpaskaaHuH, MWMEIOWMI  HamepeHue 3aKkas3aTb wuaum  npuobpectn nubo
3aKasblBalolWmMiA, NpMobpeTalowWwmnin M NCNonb3yoWMi ToBapbl (paboTbl, YCAYrM) UCKAKOUUTENBHO ANA
JINYHBIX, CEeMEWHbIX, [AOMAWHMX W  WHbIX HYKA, He CBA3aHHbIX C  OCYWECTBNEeHUEM
npeanpuHUMaTENIbCKON AeATeNbHOCTY;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

M3roTOBUTE/Nb - OPraHM3aLMA HEe3aBUCMMO OT ee OpraHM3auUMoHHO-MPaBoBOM GOPMbI, a TaKKe
NMHANBUAYANbHBIA NpeanpuHMMaTE b, MPOU3BoAALLME TOBaPb! AN Peannsaumm notTpebutensam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMONIHUTENb - OpPraHM3aums HEe3aBUMCMMO OT ee OpraHM3aLMOHHO-NPaBOBOM GOpPMbI, a TaKKe
UHOMBUAYANbHLIA  NpeanpuHMMaTeNb, BbIMNOAHAOWME pPaboTbl WAM  OKasblBalOWMe  YCAyru
noTpebutensim no BoamesaHoOMY A0roBopy;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npojaasel, - OpraHMsauunAa He3aBUCMMO OT ee OpFaHM3aLI,MOHHO-I'IpaBOBOVI d)OprI, a TaKXe



WMHAMBUAYANbHLIA NpeanpuHUMaTENb, Peanusylowmne ToBapbl NOTpebuTenam Mo AO0roBopy Kymnau-
Nnpoaaxu;
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

ab3au, yTpaTtna cuny. - PegepanpHbliii 3aKkoH 0T 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPebOBaHUAM, NPEeAYCMOTPEHHbBIM 3aKOHOM IM6O B YCTAHOBAEHHOM MM MOPALKE, UM
YyCNoBMAM fOroBopa (Npu WX OTCYTCTBUM WAM HEMONHOTE YCAOBUM OObIMHO MNpesbABASEMbIM
TpeboBaHMAM), UK Lensm, oA KoTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO MCNoONb3yeTcs,
AN Lenam, o KoTopbix npogasel, (McnonHuTenb) Gbln NOCTaBneH B M3BECTHOCTb NoTpebutenem npu
3aKNOYEHMN A0roBOpa, UaM 0bpasuy U (MaK) onmucaHuio Npu Npodake ToBapa no obpasuy u (uam) no
onucaHuio;

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycnyrv) - HeyCcTPaHUMbIM HepoCcTaToK MM
He0CTaTOK, KOTOPbIN He MOKeT ObiTb ycTpaHeH 6e3 HecopadmepHbIX PAcXOA0B MAW 3aTpaT BPEMEHMU,
WAW BbIABNAETCA HEOAHOKPATHO, AU MPOABAAETCA BHOBb NOC/IE €ro YCTPaHeHUA, UAn apyrue nogobHole
HeaOoCTaTKy;

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-d3)

6e3onacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, yCAyrv) ANA XU3HM,
340pOBbA, WMMyLlECTBa NOTPebuTena © OKpy)Kalolen cpedabl MNpyU  OBbIYHLIX YCAOBUAX €ro
MCNONb30BaHUA, XpPaHeHWs, TPaHCMOPTUPOBKM M YyTUAM3AUMKW, a TakKe 6e3onacHocTb npouecca
BbINONHEHUA paboTbl (OKa3zaHMA ycayrm);

YNO/NHOMOYEHHana  u3roToButesiem  (NPoAaBLOM)  oOpraHM3auMa  WUAM  YNOJHOMOYEHHbIN
usrotosutenem (NpogaBuUOM) MHAMBUAYANbHbIA NpeanpuHMMATENb (Janee -  YNOJHOMOYEHHan
opraHvsaumMa MAM  YNOJAHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATENb) - OpraHu3auums,
OCYLLECTBAIAIOWLAA ONpeAeNneHHyl0 [eATeNbHOCTb, WAW OpraHus3auus, CO3JaHHAs Ha TeppuTopuu
Poccwuiickoli depepaumm mnsrotosuTtesiem (MNpoaasLOM), B TOM YUC/I€ MHOCTPAHHbIM W3rOTOBUTESIEM
(MHOCTpaHHBIM MPOZABLOM), BbINOJHALWME oOnpeaesieHHble ¢GYHKUMW HAa OCHOBAHMM [AOrOBOpa C
nsrotosuTenem (NpoaaBuoOM) U YNOJHOMOYEHHbIE MM Ha MPUHATUE U yAOB/EeTBOpeHMe TpeboBaHUi
notpebuteneir B OTHOWEHWMM TOBapa HEHaAANEXKalLero Kayectsa, /MO0 MHAMBUAYAbHbIN
npeanpuHMMaTeNb, 3aperMcTpMpoBaHHbIN Ha Tepputopumn Poccuiickoit Pepepauunn, BbIMOAHAOLWMIA
onpeaeneHHble GYHKLMM Ha OCHOBAHUM [OroBOpa C WM3rotoBuTeseM (NPoAaBLLOM), B TOM uucie C
MHOCTPaHHbIM M3rotoBUTENEM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yaosnetTsopeHue TpeboBaHuii NoTpebuTenei B OTHOLEHMM TOBapa HEHAA/1EXKALLLErO KavyecTBa;

(ab3aL, BBegeH deanepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

MMNOpPTEP - OpraHM3auMa He3aBUCMMO OT OpraHM3aUMOHHO-NPaBoBOM  dopmbl UK
WMHOMBUAYANbHLIA NpeanpuHUMMaTENb, OCYLLECTBAAIOWME WMMMNOPT ToBapa 414 €ero nocaeayrouei
peanusaumn Ha TeppuTopun Poccuiickoin ®eaepaunm;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BAajenel, arperatopa MHbopmaumm o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
OpraHM3auMa He3aBMCMMO OT OPraHM3aLMOHHO-NPaBOBOM  Gopmbl  AMBO  MHAMBUAYA/bHBbIN
npegnpuHMMaTe b, KoTopble ABAAIOTCA BAALE/bLAMMU NPOrPaMmmbl 418 3/IEKTPOHHBIX BbIYUCUTENbHBIX
MaWwuH wu  (uau) BRagenbuamu  cata W (MAKM)  CTpaHWUbl caiTa B MHOOPMALMOHHO-
TENIEKOMMYHUKAUMOHHOM ceTn "MHTepHeT" M KoTopble MpeaoCTaBAAalOT NoTpebutento B OTHOLIEHUMU
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeaNoXKeHWem
npoZaBua (MCMONHWUTENS) O 3aKNHOYEHUM LO0rOBOPA KyMAM-NPOAakM ToBapa (AoroBopa BO3ME34HOMo
OKa3aHWA YyCAyr), 3aKNuuTb C NPOAABUOM (MCMONHWUTENEM) AOrOBOP KynaM-Npogaxku (Jorosop
BO3ME34HOIO OKa3aHWA YCAYr), a TaKXe MPOM3BECTM NpeABapuTENbHYIO ONiaTy yKasaHHOro ToBapa
(ycnyrm) nytem HanuuHbix pacyetoB Anb60 nepesoda AeHEXHbIX CpeAcTB BAagenbly arperatopa B



pamKkax npumeHaembix Gopm Oe3HaIMYHbIX pPacyeToB B COOTBETCTBMM C MyHKTOM 3 cTtatbu 16.1
HacToAwero 3akoHa n ®epepanbHbim 3akoHOM OT 27 mioHA 2011 roga N 161-d3 "O HauuoHanbHOM
naaTexKHoOM cucteme".
(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pen. denepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnasa |. OBLLUUE NOJTIOXKEHUNA
CraTtba 1. MpasoBoe peryanposaHue oTHOLWEHWI B 061acTM 3aWmnTbl Npas noTpebuteneii

1. OTHoweHMA B 06/acTU 3aWnTbl NpaB notTpebutenen peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HaCToAWMM 3aKOHOM, ApyriMMn desepasibHbIMM 3aKOHaMM (fanee - 3aKOHbI) 1
NPUHUMAEMbIMW B COOTBETCTBMM C HUMMU WMHBLIMW HOPMATMBHbIMM MPABOBbIMW aKkTamu Poccuiickoit
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumyM He BhpaBe MnopyyaTb ¢enepasnbHbIM  OpraHam
NCMONHUTENBHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB NnoTpebutenen.

MpasutenbctBo Poccuiickot Pepepaumm BnpaBe uM3gaBaTb AnA noTpebutena M npoaasua
(n3rotosuTens, UCMOJIHUTenNA, YNO/HOMOYEHHOM opraHusaumm unu YyNO/THOMOYEHHOIO
WMHAMBUAYANIbHOTO NpeanpuHUMaTensa, UMnopTepa, BAadenbla arperatopa) npasuaa, obssaTenbHble
Npu 3aKNYEHUN U UCMONHEHMU NYBAMYHbBIX [J0roBOPOB (40roBOPOB PO3HUYHOWM KYMAU-MPOAANKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHUM PaboT U 06 OKasaHUK ycayr).

(ab3aL, BBeaeH desepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93; B pen. denepanbHOro 3akoHa oOT
24.04.2020 N 144-d3)

A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
CratbA 2. MexayHapopaHblie Aorosopbl Poccuiickoit degepauum

1. Echm mexayHapogHbiM gorosBopom Poccuiickoit depepaumnm ycTaHOBAEHbI UHble NpaBuaa o
3alWmMTe NpaB noTpebutenei, Yem Te, KOTOpble MPEAYCMOTPEHbI HACTOALWMM 3aKOHOM, MPUMEHAIOTCA
npaBuna mMexayHapoaHoro 4oroeopa.

2. PelweHMA MeXrocyJapCTBEHHbIX OPraHoB, TMPUHATbIE HA OCHOBAHWWU  MOJOXKEHUN
MeXAYHapOoAHbIX A0roBopoB Poccuiickolt depepaumm B MX  WCTONKOBAHMM, MPOTUBOPEYALLEM
KoHcTuTyumm Poccuiickoit ®enepauun, He nognexkar ucnosHeHuto B Poccuiickoin depepaumun. Takoe
NPOTMBOPEYNE MOXKET BbITb YCTAHOB/IEHO B NOPAAKe, onpeaeneHHom defepasnbHbIM KOHCTUTYLIMOHHbBIM
3aKOHOM.

(n. 2 BBeaeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-03)

CraTba 3. MpaBo noTpebuteneii Ha npoceelleHMe B 061acTH 3aLWKUTbI NpaB noTpebuTtenei

MpaBo notpebutenei Ha npoceelieHMe B 061acTU 3aWMTbl NpaB NoTpebutenen obecneumsaeTcs
NoCpPeaAcTBOM  BK/OYEHMA COOTBETCTBYOWMX TpeboBaHuiA B deaepanbHble rOCyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl U 06pa3oBaTesibHble NPOrPamMMbl, a TaKKe MOCPeACTBOM OpraHu3aumm
cuctembl MHbopmaumm notpebutenelt 06 Ux Npasax U 0 HEOBXOAUMbIX AEACTBUAX NO 3aLLMTe ITUX NpaB.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratba 4. KauectBo ToBapa (pa6oTbl, ycnyru)

1. Npogasel, (McnonHWUTENb) 0653aH NepenaTb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40r0BOpY.



2. Mpu oOTCyTCTBMM B [O0rOBOPE YC/OBMIA O KayecTBe ToBapa (paboTbl, ycayrn) npopasel,
(vcnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, oOKasaTb ycayry),
COOTBETCTBYIOLWMNIN OObIYHO MpeabABAAeMblM TPeboBaHMAM U MPUTOAHLIN AN Uenei, Ana KoTopbIxX
ToBap (paboTa, ycayra) Takoro poaa 0bblYHO MCMNONb3YyeTCA.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npogasel, (MCNoNHWUTENb) NPWU 3aKOYEHMM A0roBopa 6bli nocTaBneH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX LieasxX npuobpeTeHus ToBapa (BbINOJHEHUSA paboTbl, OKasaHua ycayru),
npoaasel, (McnonHMUTENb) 065A3aH NepeaaTb NoTpebutento Toeap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUrogHbIM 418 UCNONb30BaHUA B COOTBETCTBUM C 3STUMM LLeIAMMU.

4. Mpu npogaxke ToBapa no obpasuy u (Mam) onucaHuio npogasel, obA3aH nepeaatb
noTpebuTento ToBap, KOTOPbIN COOTBETCTBYET 06pasuy 1 (Man) onucaHuio.

KoHcynbTaHTIAOC: NpumeyaHue.
C01.04.2021 cT. 4 pononHsaetca n. 4.1 (®3 o1 02.12.2019 N 425-®3). Cm. byayLiyto pegakumio.

5. Ecan 3aKoHamM MAM B YCTAaHOB/IEGHHOM MMM MNOPAAKE npeaycMoTpeHbl o6Aa3aTefbHble
TpeboBaHMA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTPebuTeNto ToBap
(BbINONHWUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYHOLLMI STUM TPeBOBaAHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 5. MMpaBa u o06A3aHHOCTM wu3rotoBuTena (ucnonHutensa, npogasua) B obnactm
YCTaHOB/IEHUA CPOKa CAyXbbl, cpoKa rogHocTn ToBapa (paboTbl), a TaK)Ke rapaHTUIHOro CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npeaHasHAYeHHblM A1A AJUTENIbHOFO WMCMO/Ib30BaHWUA, WU3TrOTOBUTE/b
(McnonHWTENb) BNpaBe yCTaHABAMBATb CPOK CAYXKObl - nMepuoa, B TeYeHMEe KOTOPOro W3roToBuTe/b
(ncnonHuTenb) 0b6s3yeTca obecneunBaTb NOTPEOUTENIO BO3SMOMXKHOCTb MCMNOJIb30BaHUA ToBapa (paboThbl)
Mo Ha3HaYeHMI0 N HECTU OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE HEAOCTATKM HAa OCHOBAHMM NyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbM 29 HacToALLEero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (McnonHutens) ob6a3aH ycTaHaBAMBaTb CPOK CAy»K6bl ToBapa (paboThbl)
ONVTENIbHOTO MO/Ib30BaHMA, B TOM YMC/e KOMNAEKTYOLWMX WU3Aenuin (getanen, ys3nos, arperatos),
KOTOpble MO UCTEYEHUN OMNpPeseeHHOro NepmMoaa MOryT NPeACcTaBaATb ONACHOCTb AJ1A XU3HM, 340P0BbLSA
notpebuTtens, NPUYNHATL BPeL, ero UMYLLECTBY WM OKPY¥KatoLLel cpee.

(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cnyK6bl ToBapa (paboTbl) MOXKET UCUYUCAATLCA eAMHULAMMW BPEMEHW, a TaKkKe WUHbIMU
eaANHULAMU U3MEPEHUa (KMIOMETPamMM, MeTpaMu M NPOYUMU eAMHULAMU U3MEPEHUA WUCXOOA U3
dYHKLMOHaNbHOrO Ha3HaYeHUs ToBapa (pesyabTaTta paboTbl)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4., Ha npoAyKTbl MuTaHWA, napproMepHO-KOCMETMYECKME TOBapbl, MeAMKaMEHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoAob6Hble ToBapbl (paboTbl) M3roToBUTENb (MCMONHWUTENb) 06A3aH
yCTaHaBAMBaATb CPOK FOAHOCTM - MNepuog, MO WMCTeYeHUM KoToporo Tosap (paboTa) cumTaercs
HeNPUroAHbIM 418 UCNOb30BaHNA NO Ha3HAYEHMIO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaka ToBapa (BbinosHeHMe PaboTbl) MO MCTEYEHUU YCTAHOB/IEHHOrO CPOKa FrOAHOCTU, a
TaK)Ke ToBapa (BbiNosHeHMe paboTbl), Ha KOTOPbIN A0NXKeEH BbiTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)



6. M3rotoBuTENb (MCNONHUTENb) BNPaBe YCTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuos, B TeYeHWe KOTOpOro B ciayyae obHapy»KeHUs B ToBape (paboTe) HepoCTaTKa M3roTOBUTE/b
(ucnonHuTenb), Nnpoaasel, YNOJHOMOYEHHAs OpraHM3auma WAW YNONHOMOYEHHbIN UHOUBWUAYAbHbINA
npeanpuvHMMaTeNnb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MOTPebuTens, ycTaHOBJ/IEHHbIe
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTen, BnpaBe nNpuHATb 06M3aTeNbCTBO B  OTHOLIEHWMM HEAOCTAaTKOB  TOBapa,
OBGHApY)KEHHbIX MO WCTEYEHUM YCTAaHOBAEHHOrO MM TapaHTUMIAHONO Cpoka (AononHWUTenbHoe
06a3aTenbCTBO).

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepikaHue OOMONHWUTENBHOTO 06M3aTeNbCTBAa  M3rOTOBUTENS, CPOK  AEWCTBUA  TaKoOro
0b6s3aTeNbCcTBAa M MNOPAAOK OCYLECTBAEHMSA noTpebutenem npaB nNo Takomy o6s3aTenbcTBy
onpeaensoTcA U3roTOBUTENEM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpopasel, BrnpaBe YCTaHOBMTb Ha TOBap rapaHTMIHbLIA CPOK, €CIM OH He YCTaHOB/EH
N3roTOBUTENEM.

MpoaaseL, BNpase NPUHATL 06593aTeNbCTBO B OTHOLLEHUW HEAOCTAaTKOB TOBapa, 06HaPYEHHbIX MO
NCTEYEHUN rapaHTUIMHOTO CPOKa, YCTaHOBAEHHOIO M3roToBUTeNeM (J0NonHUTENbHOE 06A3aTeNbCTBO).

CopeprkaHue JONONHUTENBHOTO 06A3aTeNbCTBA NPOAABLA, CPOK AEMCTBMA TaKoro 06a3aTenbCTBa
M NOPAJOK OCYLLECTBNEHUA NoTpebuTenem npas No TakoMmy 06A3aTeNbCTBY oNpenensoTca 4OroBOpoM
MeXay notpebutenem 1 NPoAaBLOM.
(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npogasel) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, Ob6HaApY)KeHHble B
TEeYeHWe CPoKa AeNCTBUA JONONHUTE/IbHOIO 065A3aTeIbCTBa, B COOTBETCTBUM C ab3aLLem BTOPbIM MyHKTa
6 cTaTby 18 HacTosALEero 3aKoHa, a NOC/Ne OKOHYaHMA CPOKa AEUCTBMA AONONHUTENIbHOIO 0653aTe1bCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBUTEeNs obecneynMTb BO3MOMKHOCTb PEMOHTa U TEXHUYECKOoro
obcnyXuBaHus ToBapa

MN3rotoButenb, o0basaH obecneunTb BO3MOXKHOCTb MUCMO/Ib30BaHUSA TOBapa B TeyeHUe ero Cpoka
CﬂY)KGbI. Ana aTol Luenn n3rotosnTteslb obecneuunBaet PEMOHT U TeXHNYeCKoe O6C}1y)+(VIBaHV|e TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOprosble U peMOHTHble OpraHM3auunn B HeO6XOAVIMbIX AnAa pemMoHTa U
TEXHUYECKOTO O6C!'Iy)KMBaHMFI obbeme dCCOPTUMEHTE 3aMaCHbIX yacTem B TeyeHue CpOKa
npon3soAacTBa TOBapa U Nocne CHATUA ero C Npon3soacTtBa B Te4eHUe CpoOKa C}'Iy)K6bI TOBapa, a nNpu
OTCYTCTBUU TAKOIo CPOKa B Te4HeHne OeCATU N1IET CO AHA Nepeaayn ToBapa I'IOTpE6MTe}1IO.

CraTtba 7. NMpaBo notpebutena Ha 6esonacHocTb ToBapa (pabotbl, ycnyru)

1. NoTpebutens nmeeT NpaBo Ha TO, YTobbl ToBap (paboTa, ycayra) Npu 06bIYHbIX YCAOBUAX €ro
MCNONb30BaHUA, XPaHEHUA, TPAHCMOPTUPOBKN U yTUAM3aUuMM Bbin 6e3onaceH ANA KU3HU, 340POBbA
noTpebuTens, oKpyKatloLLel cpeapl, a TakKe He NPUYMHAN Bpea uMyLlecTBy notpebutens. TpebosaHus,
KOoTopble A0/XHbl obecneuymBaTb 6e3onacHoCTb ToBapa (paboTbl, yCAyrv) ANA MU3HU M 340POBbA
notpebutens, OoKpyXalowel cpedbl, a TaKXe MpeaoTBpalleHne NpUUYMHEHUSA Bpeda WMMYyLLEecTBy
notpebutens, asnsoTcA 06aA3aTeNlbHbIMU M YCTaHABAMBAKOTCA 3aKOHOM WAW B YCTaHOBAEHHOM MM
nopaake.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)



2. U3roTtoBuTENb (MCNONHMTENb) 06A3aH obecneumBaTb 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUe
YCTaHOBJIEHHOTO CPOKa C/yXKObl UKW CPOKA roAHOCTM ToBapa (paboTsl).

Ecnun B cooTBeTCTBUM C NyHKTOM 1 cTaTbM 5 HacTosllero 3akoHa U3roToBUTeNb (MCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 06s3aH obecneunTtb 6esonacHOCTb ToBapa (paboTbl) B
TeueHue AecATU NeT Co AHA nepeaaym ToBapa (paboTbl) noTpebutento.

Bpea, nMNPUYMHEHHbIN  KU3HW, 340POBbIO  WAW  MMYLLECTBY noTpebutena Bcneactsme
HeobecneyeHna 6e3onacHOCTM ToBapa (paboTbl), NOANEXKUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbek
14 HacToawero 3aKoHa.

3. Ecam pgna 6e3onacHocTM  MCnosib3oBaHuA ToBapa (paboTbl, ycayru), ero xXpaHeHwus,
TPaHCMNOPTMPOBKMN N YyTUAMU3ALMM Heobxoanmo cobnoaaTb cneumanbHble npasuaa (aanee - npasuna),
N3rotoBuTenb (MCNONHUTENL) 06A3aH yKas3aTb 3TW MpasBua B COMPOBOAUTENbHOM AOKYMEHTaLuM Ha
ToBap (paboTy, ycayry), Ha 3TUKETKE, MapKUPOBKON UK UHbIM cnocobom, a npoaasel, (MCNoNHUTEND)
06s3aH [0BeCTN 3TM Npasuaa 40 CBeAeHUA NoTpebutens.

4. Ecnm Ha ToBapbl (paboTbl, yC/yrM) 3aKOHOM UKW B YCTAHOB/IEHHOM MM MOPSAAKe YCTaHOBAEHbI
obna3atenbHble TpeboBaHMA, obecrneunsatome ux 6e30NacHOCTb A/A KU3HU, 340P0OBbA NoTpebutens,
OKpY)Kalowen cpeapl U NpeaoTBpalleHne NPUYMHEHNs Bpeda MMYLLLECTBY NOTpebutens, cooTBeTCTBME
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM nogaexKuT obAa3aTeNlbHOMY MOATBEPIKAEHUIO B
nopaake, NnpeaycMoTPeHHOM 3aKOHOM M UHbIMU MPaBOBbIMU aKTaMMU.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaercs npogaka ToBapa (BbiNosHeHWe paboTbl, OKasaHWe ycayrn), B TOM 4ucie
MMMOpPTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHpopmaumum 06 obA3aTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPeHOBaAHUAM, YKa3aHHbIM B NyHKTe 1 HacToALlen cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecan  ycraHoBneHO, 4TO npu cobnogeHunm noTpebutenem YCTaHOB/EHHbIX MpPaBun
MCMO/Ib30BaHNA, XPaHEHMS WAW TPaHCMNOPTUPOBKM ToBapa (paboTbl) OH MNPUUMHAET WUAM MONKET
NPUYMHUTD BPEeA, KMU3HW, 300P0OBbI0 U MMYLLECTBY MOTPEBUTENS, OKPYKalollein cpeae, U3roToBUTENb
(ucnonHuTens, Npoaasel) 06A3aH He3amenINTENbHO NPUOCTaHOBUTL €ro NPOM3BOACTBO (peasmsaumio)
00 YCTPaHEHUs NPUYKNH Bpeda, @ B HEOOXOAMMbIX C/ly4anX NPUHATbL Mepbl NO U3bATULO ero 13 obopoTa 1
OT3bIBY OT NOTpebutenn (notpebutenei).

Ecnv npuumnHbl Bpeaa yCcTpaHUTb HEBO3MOXKHO, U3rOTOBUTESb (MCNONHUTENb) 06A3aH CHATbL TaKoW
ToBap (paboty, ycayry) ¢ npousBoactBa. Mpu HEBLINOAHEHUU U3rOTOBUTENEM (MCMOAHWUTENEM) ITOM
0653aHHOCTM YNONHOMOYEHHbIM deaepanbHblii OpraH UCNOMHUTENbHOW BAACTU NPUHUMAET Mepbl No
OT3bIBy Takoro ToBapa (paboTbl, ycayrn) c BHYTPEHHEro pblHKa W (ManM) oT noTpebutens wau
notpebuteneii B NopsaaKe, yCTaHOBNEHHOM 3aKOHOAaTeNbCTBOM Poccuitickoit degepaumu.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-3)

Y6bITKM, NpUYMHEHHbIE NOTPebUTeNt0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexat
BO3MELLEHUIO U3roTOBUTEIEM (MCMOAHUTENEM) B MTOJIHOM 0b6beMe.

6. YTpatun cuay. - PegepanbHblit 3aKoH o1 21.12.2004 N 171-93.

CratbAa 8. MpaBo notTpebutena Ha uHdopmauuio 06 usrotosutene (UcnosHUTeNe, NpoaasLe) U 0
ToBapax (paborax, ycnyrax)

1. MoTpebutenb BnpaBe noTpeboBaTb NpPeAOCTaBAEHUA HeobxoaAMMOM W  AO0CTOBEPHOM
MHbopmauumn ob umsrotosuTene (UCNoNHUTENE, NPOAABLE), penme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMauUMA B HarnsagHoM M aoctynHon dopme



[0BOAUTCA A0 CBeAeHUs noTpebutenei Npu 3akAOYeHUU A0roBOPOB KYNAM-NpoJaku M A0roBopoB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMK B OTAENbHbIX chepax 0bcnyKuMBaHUA
notpebutenei, Ha PyccKom A3blKe, a AOMOJIHUTE/IbHO, MO YCMOTPEHWUIO U3roToBUTENs (MCMONHUTENS,
npojaaslia), Ha rocyAapCTBEHHbIX A3blKkax cybbekToB Poccuiickolt depepaumm M PoAHbIX A3blKax
HapoaoBs Poccuinckont Pepepaumnm.

3. YNonHOMOYEHHas opraHM3auma Uan ynoaHOMOYEHHbI UHAMBUAYANbHbIA NpeanpuHMmaTe b
no TpeboBaHUIO noOTpebuTens o06s3aHbl NpeaocTaBUTb MNOATBEP)KAEHME CBOUX MOJIHOMOYUMN,
BbITEKAIOLLMX U3 3aKNOYEHHOTO UMW AOrOBOpPa C M3roToBUTENEM (MPoaaBLom).

(n. 3 BBegeH PepepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

CraTtba 9. UHdopmauuma 06 usrotosutene (McnonHutene, npoaasLe, BAagesblie arperatopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WUsrotosuTenb (McnonHuTenb, npogasel) o6f3aH [0BecTM [0 CBegeHMsA noTpebutens
dMpMeHHOe HanumeHOoBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMK, MEeCTo ee HaxoxKaeHua (agpec) u
pexunm ee paboTbl. Mpogasel, (MCNONHUTENL) Pa3MELLLAET YKa3aHHY0 MHGOPMAaLMIO Ha BbIBECKE.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotosuTenb (McnonHMTENb, MpoAasel) - WHAMBMAYaANbHbIA MNpeanpuHUMATEb - AO/IKEH
npegoctasuTb notpebutento MHGOPMaLMIO O rOCYAapPCTBEHHOW perucTtpauym M HaumeHOBaHWUU
3aperMcTpupoBaBLIEro ero opraHa.

M3rotoButens (npopasel) o06A3aH goBecTM A0 cBedeHMA noTpebutens  dupmeHHoe
HaMMmeHoBaHMe (HaMmeHoBaHWE), MeCTO HaxoXaeHusa (agpec) U pexkum paboTbl YNOAHOMOYEHHOM
opraHM3aumMm UAn YNoNHOMOYEHHOTO MHANBUAYAAbHOTO NpeanpUHUMaTeNs.

(ab3aL BBegeH denepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoMo4eHHan opraHnsaumsa Uam yrnoslHOMOYEHHbIA MHAMBUAYANbHbIM NpeanpUHUMATENb
B Cnyvyae obpaleHus noTpebutensa ob6s3aHbl AOBECTM [0 ero cBegeHua MHbopMauuio o cebe m
nsrotoeutene (npoaasue) (pupmeHHoe HaMMeHoBaHWE (HAMMeHOBaHME), MecTo HaxoXKaeHus (agpec),
peXMUM paboTbl, roCyAapCTBEHHbIN PErMCTPaLMOHHbIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO AULa,
dbamunmnio, Ums, OTYECTBO (ecnn MMeeTcsa), rocyAapCTBEHHbIA PEerucTpauMoHHbIM HOMep 3anucu o
rocy4apCTBEHHOM perucTpaunmn Gusnyeckoro Avua B KayecTse MHAMBMAYANbHOIO npeanpuHumarens).
YNonHOMOYEHHAn OpraHn3aumsa Uan YNoJHOMOYEHHbIN UHANBUAYAAbHbIA NpeanpuHUMaTeNb Bnpase
[OBECTU [0 cBefeHua notpebutenen nHpopmaumio o cebe nNocpeacTBOM ee pasMelleHUs Ha CBOEM
cante B MHPOPMALLMOHHO-TENEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", nHbopmauuto 06 nsrotosutene
(npoaasLe) NocpeAcTBOM pasmeLLEHUS HA CBOEM CaiTe B MHPOPMALMOHHO-TENEKOMMYHMKALMOHHOM
cetn "MHTepHeT" CCbINKM Ha CTpaHuUy caiTa wusrotosuTens (npofasua) B MHOOPMaLUOHHO-
TeNIeKOMMYHMKaUMOHHOM ceTu "UHTepHeT", cogeprKallyto MHbopmaumio 0b usrotosutene (npogasue).
(n. 1.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneu, arperatopa ob6a3aH A0BecTM A0 cBeAeHUs noTpebuteneit nHpopmaumio o cebe u
npoaasue (McnonHutene) (dpmeHHoe HaumeHoBaHWe (HaMMeHOBaHME), MECTO HaxoXaeHua (agpec),
penm paboTbl, rOCYyAapCTBEHHbIN PErucTpaLMOHHbIA HOMEpP 3anNuUcK O CO3AaHUN PUANYECKOTO NNL3,
damununio, Mma, OTYECTBO (€CAn MMmeeTcs), FoCyAapCTBEHHbIA PErnmcTpaunoHHbIM HOMEp 3amnucu o
rocyaapcTBeHHOM perucTpaumm GUsnYeckoro NLa B KayecTse MHAMBUAYAbHOMO NpeanpuHUmaTens), a
TakXe 06 MMelLWUXcas U3MEeHeHUAX B yKasaHHOW uHdbopmauuun. Bnageneu, arperatopa AoBOAUT A0
cBegeHuna notpebutenen wuHpopmaumo o cebe M npogasBue (McnonHWTene) nocpeacTBom ee
pasmelLeHMA Ha CBOMX calTe M (MAKM) cTpaHuue cakta B MHPOPMALMOHHO-TEIEKOMMYHUKALLMOHHOM
cetn "UHTepHeT". MHPOpMaUMIo 0 NnpoaaBLe (McnonHUTeNe) BnageneL arperatopa Bnpase A0BecCTU 40
cBeZeHMA noTpebuTtenei nocpeacTBOM pasMelleHMa Ha CBOMX caliTe M (Man) cTpaHuue caiTa B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "MHTepHeT" cCbiIKK Ha calT npoaasua (McnonHuTens)
B UHOOPMALMNOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT".

(n. 1.2 BBegeH dPeaepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)



1.3. Mpogasew, (McnonHuTenb) ob6a3aH NpeaocTaBUTb Bagenblly arperatopa M pasmecTuTb Ha
cBOeM caiTe B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MHTepHeT" (npu ero Haavuum)
[octoBepHyto MHbopmaunio o cebe, ykasaHHylo B NyHKTe 1.2 HacTosAwen ctaTbu. B cnyyae, ecnu
UMEIOTCA M3MEeHeHMA B Takon uHdopmauuu, npofasel, (MCnonHuTenb) obAsaH B TeyeHMe OAHOrO
paboyero AHA C MOMEHTa BHECEHMA B Hee U3MEHEeHMN coobWuTb BAafenbly arperatopa o6 3Tux
M3MEHEHMAX U Pa3MeCcTUTb UX Ha CBOEM canTe B WMHGOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTU
"UHTepHeT" (Npu ero Hannuuu). Bnageneu, arperatopa 0643aH BHECTU 3TN U3MEHEHUSA B MHOPMALMIO O
npoaasLe (MCnonHUTENE) B TEYEHNE OAHOro paboyero AHA, ecan pasMmelleHne YKasaHHOoM MHbopmaLmum
OCYLIECTBASIETCA Ha caWTe Biajenblia arperatopa U (Mau) ero cTpaHuue caiiTa B MHPOPMALMOHHO-
TeNIEKOMMYHWKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

2. Ecnn Bup, [eATeNbHOCTM, OCYLLECTBAAEMbI W3roToBuTenem (MCnonHUTeNem, NPOLABLOM),
NOANEXUT JIMLEH3NPOBAHUIO W (MAWN) UCNONHUTENb WMMEET TOCYAAPCTBEHHYIO aKKpeauTauuto, [o
cBefeHun notpebutena fomKHa 6biTb AoBeAeHA MHPOPMAUMA O BUAE LEATENbHOCTU U3rOTOBUTENS
(ucnonHuTenAa, npopasua), HoMepe NULEH3UU U (MAKM) HOMepe CBUAETENbCTBA O FOCYAAPCTBEHHOM
aKKpeamuTaumm, CPoKax AeNCTBMA YKasaHHbIX NMLEH3UN U (MIK) CBUAETENBCTBA, A TaKKe MHbopMaums
06 opraHe, BblAaBLEM YKa3aHHble ULLEH3UIO U (MAK) CBUAETENBCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeHHasA NyHKTamu 1 1M 2 HacToALelN CTaTbM, AONXKHA ObITb f0BeAeHa
00 cBegeHusa noTpebutenelt TakKe NPU OCYLLECTB/IEHMM TOProB/aM, ObITOBOTO WM MHbIX BWAOB
ob6cnyKMBaHUA NOTpebuTeen BO BPEMEHHbIX MOMELLEHUSAX, Ha SPMapKax, C JIOTKOB U B APYrUX Cay4asXx,
€c/n  TOproB/siA, ObITOBOE W WHble BUAbl OOCAYKMBaHWA NOTPEOUTENEN OCYLECTBAAKTCA BHE
NMOCTOAHHOIO MecTa HaxoXAeHMsA NpogaBLa (McnoHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. U3roToBUTENb (MCNONHMUTENDB, NPOAaBeL) 06a3aH CBOEBPEMEHHO NpPeaoCcTaBNATb NOTPebuTento
HeobXxoaMMYI0O W OO0CTOBEpPHYl0 WHPopMauMio O ToBapax (paboTax, ycnyrax), obecrneuynmBaloLLyto
BO3MOXHOCTb WX MpaBuAbHOro Bbibopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb u
cnocobbl goBeaeHua MHOpmaUMM A0 noTpebuTensa ycrtaHasamBakoTcA lNpasButenbcTBom Poccuinckol
depepaunn.

2. UHpopmauun o ToBapax (paboTax, ycayrax) B 06Aa3aTeNbHOM NOpsAAKe A0MKHA COAEPHKATb:

HaMMEHOBaHME TEXHWYECKOro perfameHTa WAM WHOEe YCTaHOBAEHHOE 3aKOHOZATEe/IbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM peryinpoBaHuMM U cBuaetenbctaytouiee ob obsa3atenbHOM
NnoATBEPXKAEHUN COOTBETCTBUA TOBapa 0603HaYeHME;

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefieHns 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaxX ToBapoB (paboT, ycnayr), B OTHOLUEHWUU
NPOAYKTOB NUTaHMA CBeAEHUS O cocTase (B TOM 4YMc/ie HaMMeHOBaHWe MCMNOb30BaHHbLIX B MpoLlecce
N3roTOB/JEHUNA NPOAYKTOB MUTAHWUA NULLEBbIX A06ABOK, 6UONOTMUYECKM aKTUBHbIX 406aBOK, MHPOpMaLUA
O Ha/NM4YMM B MNPOAYKTAX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C NMPUMEHEHUEM TFeHHO-UHXKEeHepHOo-
MoAUPULMPOBAHHBIX OPraHM3MOB, B C/y4Yae, eCc/iM CoAepyKaHWe YKasaHHbIX OpraHM3mMOB B TaKOMm
KOMMNOHEHTe CcoCTaBAseT 6onee AEBATU AECATbIX MNPOLEHTa), NULLEBOM LLEHHOCTW, HasHayeHuu, o6
YC/IOBUAX NPUMEHEHUSA U XPaHEHUS NPOAYKTOB NUTaHMUSA, O cnocobax N3roToB/ieHMA roToBbIX 61104, Bece
(obbeme), gaTe U mecTe U3rOTOBAEHUA W YNakKoBKM (pacdacoBKM) MPOAYKTOB MUTaHUA, a TaKKe
CBEAEHMA O MPOTMBOMOKA3aHMAX AN WX MNPUMEHEHMA NPU OTAENbHbIX 3aboneBaHusax. lMepeyeHb
ToBapoB (paboT, ycayr), MHPopmMaLMa O KOTOPbIX AO/IKHA COAeprkaTb NPOTUBOMOKA3aHUA OAA WX
NpUMeHeHNA NP OTAENbHbIX 3aboneBaHUsAX, yTBepKaaeTca MpaButenbctBom Poccuiickon deaepaunu;
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

UueHy B pybnax u ycnosua npuobpeTeHus ToBapoB (paboT, ycayr), B TOM uyucie npu onsarte



TOBapoB (paboT, ycayr) yepes onpeaeneHHoe Bpems MNocse MX nepenayr (BbINOJIHEHWUS, OKasaHUs)
noTpebuTento, NOAHYIO CyMMy, MOAAEXallylo Bbinaate notpebutenem, n rpaduk noraweHus 3ToM
CYMMbl;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIN CPOK, €C/IN OH YCTAaHOB/EH;
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro Ucno/sib3oBaHUs ToBapos (paborT, ycayr);

MHpopMaLmio 06 aHepreTMyeckon apPpeKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHue o
HaMuMM  TakoW MHPOPMaLMM  OnpedeseHo B  COOTBETCTBMM C  3aKOHOZATeNbCTBOM 06
3HeprocbepekeHMn 1 0 NOBbILLEHNN IHEPreTUYECKON IPPEKTUBHOCTH;

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNYXKBbl MM CPOK rOAHOCTM TOBapPOB (paboT), yCTaHOBAEHHbIN B COOTBETCTBUM C HAacCTOALLMM
3aKOHOM, a TaK»e CBeAeHUs 0 HEOBXOAMMbIX AeACTBUAX NOTPEOBUTENA NO UCTEYEHUM YKa3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBMAX NPWU HEBbINOJIHEHUUN TaKUX AENCTBUIA, ecnun ToBapbl (paboTbl) NO UCTEYEHUU
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMAaCHOCTb A/1A XW3HW, 340POBbA U MMYLLECTBA MOTpebutens uau
CTaHOBATCA HEMNPUroAHbIMU ANA UCMO/Ib30BaHWUA NO Ha3HAYEHUIO;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HaumeHoBaHWe (HanmMeHOBaHWe) W3roToBUTeNs
(ucnonHuTena, npoaasua), YNONAHOMOYEHHOM OpraHM3aumMm aM ynoaHOMOYEHHOTo UHAUBUAYANbHOIO
npeanpuHUMaTens, UMNopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio 06 obaAszaTenbHOM MNOATBEPXKAEHMM COOTBETCTBUSA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbu 7 HacToAwero 3aKoHa;
(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHGOPMaLMIO O NMPaBuUIax NPOAAXKM TOBapoB (BbiNoHEeHUA paboT, OKasaHuaA ycayr);

YKasaHWe Ha KOHKpPEeTHOoe /iMLOo, KoTopoe byaeT BbiNOMHATL paboTy (OKasbiBaTb ycCayry), u
MHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYeHMe, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

YKasaHue Ha 1cnosb3oBaHWe GOHOrpaMm Mpu OKasaHWW Pa3BAEKaTENbHbIX YCAYT UCNONHUTENAMM
My3blKa/lbHbIX NPOU3BEAEHMA.
(ab3aL, BBegeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

Echn npuobpeTtaembili notpebutenem ToBap 6bin B ynoTpebaeHUM WMAM B HEeM YCTpaHAacA
HeAoCTaToOK (HeZoCTaTKuM), NoTpebutento oMKHa bbiTb NpeaocTaBieHa MHPopmauma ob sTom.

3. UHbopmaumsa, nNpeaycmMoTpeHHas MyHKTOM 2 HacToAleWl CTaTbW, AOBOAWUTCA OO CBEAEHUS
notpebuteneil B TEXHUYECKON [OOKYMEHTauuw, npuaaraemoit K ToBapam (paboTam, ycnayram), Ha
3TUKETKax, MapKMPOBKOW MAN MHbIM CNOCOBOM, MPUHATBIM ONA OTAE/bHbIX BMAOB TOBapoB (pabor,
ycayr). UHdopmauma o6 obasatenbHOM NOATBEPXKAEHWWM COOTBETCTBMA TOBApOB NpPeACTaBAAeTcA B
nopsake u cnocobamu, KoOTopble YCTaHOB/AEHbl 3aKoHogaTenbcTBOM Poccuitckoit Pegepauyn o
TEXHWUYECKOM PEeryMpoBaHuK, 1 BKAKOYAET B ceba cBeaeHNA 0 HOMepe AOKYMEHTa, MOATBEPKAAIOLWEro
TaKoe COOTBETCTBME, O CPOKE ero AeicTBMA U 06 opraHM3aumnn, ero BbliaasLUEN.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

Ab63au yTpatua cuay. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-P3.

Cratba 11. Pexxum paboTbl npogasua (McnonHUTENA)



1. Pexxnm paboTbl rocyAapcTBEHHbIX, MyYHUUMNANbHbIX OPraHM3aLmii TOProsan, HbITOBOTO U UHbIX
BMOOB 0OCAYXMBaHUA noTpebuTenein ycTaHaBAMBAETCA NO pPELIEHMIO COOTBETCTBEHHO OPraHoOB
NCNONHUTENbHOM BNacTu cybbekToB Poccuitickon Peaepaumnmn n opraHoB MECTHOIO CaMOyMNpPaBeHuUS.

2. Pexknm paboTbl OpraHM3aumnii, OCyLLECTBAAIOLLNX AeATENbHOCTb B chepax Toprosoro, 6biToBoro
N UHbIX BUAOB 0O6CNYXKMBaAHMA NOTpedbuTenein n He yKasaHHbIX B NMyHKTe 1 HACTOALLEN CTaTbM, A TaKkKe
WHAMBMAYANbHbBIX NpegnpuHUMaTenen yCTaHaBIMBAETCA MMM CAMOCTOATE/LHO.

3. Pexxum paboTbl npogasla (MCNONHUTENA) AOBOAUTCA A0 CBeAeHUs noTpebutenen u AomKeH
COOTBETCTBOBATb YCTaHOB/IEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NPOAAaBLUaA, Blajenbla arperaropa)
3a HeHag exaluyo nHpopmaumio o ToBape (pabore, ycnyre)
(8 pea. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Ecam noTpebutento He npenocTaBNeHa BO3MOMHOCTb He3aMed/IMTENbHO MOJyYUTb NpwU
3aK/lo4YeHnMn gorosopa MHbopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAaBLa
(vcnonHuTena) sosmelleHMA YObITKOB, NPUYMHEHHbIX HEOHOCHOBAHHbLIM YK/IOHEHMEM OT 3aK0YeHUs
[0roBopa, a ecNn AOrOBOP 3aKAHOYEH, B PAa3yMHbI CPOK OTKA3aTbCs OT €ro UCNOJIHEHUA 1 NoTpeboBaThb
BO3BpaTa yrnjiayeHHOM 33 TOBAp CYMMbl M BO3MELLEHMA APYrMX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase OT UcnoJsiHeHWA forosopa noTpebuTenb 06583aH BO3BPATUTL TOBApP (pesyabTaT paboTbl,
YCAYIW, eCAY 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHuTento).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCMONHUTENb), HE NPEeAOCTaBMBLUMI TMOKynaTeato MOJMHOM W  AOCTOBEPHOM
MHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO MyHKTamun 1 - 4
ctatbm 18 mam nyHKTom 1 cTatbM 29 HacToswero 3aKoHa, 3a HeAOoCTAaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE ero nepesayun noTpebuTento BCeacTBME OTCYTCTBUA Y HEFO TaKon MHGOPMaLMMK.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnagenel, arperatopa, NpefoOCTaBUMBLIWI NOTPeObUTENO HEAOCTOBEPHYIO WAW HEMOJHYIO
MHbopMaumio o ToBape (ycayre) unm npoaasue (MCNoNHUTENE), HA OCHOBaHUKW KOTOPOW noTpebutenem
6bl1 3aK/MOYEH [OrOBOP KYM/M-NPOAAaXW ([OroBop BO3ME3AHOrO OKasaHUA yCayr) ¢ npogaBLOM
(McnonHuTenem), HeceT OTBETCTBEHHOCTb 33 YObITKM, NPUUYMHEHHble noTpebuTento BcaeacTeue
npeaocTaBneHna eMy Takoi MHpopmaLmu.

Ecnv MHOe He NpeAycCMOTPEHO COrAalleHMeM MeXKay BAagenbuem arperatopa v nNpoaasLOM
(McnonHUTENnem) MAM He BbITEKAeT M3 CyWeCcTBa OTHOLWEHWA MeXAy HUMMK, OTBETCTBEHHOCTb 3a
MCMO/ZIHEHWE A0roBOpPa, 3aK/AOYEHHOro NoTpebutenem c NPoAaBLOM (MCMONHUTENEM) HAa OCHOBaHWUMU
npegocTaBNeHHON BAagenbuem arperatopa uHbopmaumm o ToBape (ycayre) wav npogasue
(ucnonHuTene), a TakkKe 3a cobnogeHne npae notpebuTenelt, HapyleHHbIX B pe3y/ibTaTe nepenauu
notpebutento ToBapa (ycayru) HeHagnexallero Kayectsa M obmeHa HenpoAoBO/bCTBEHHOrO TOBapa
Hag/1exkalllero KayecTsa Ha aHaI0rMYHbI ToBap, HeceT npoAaasel, (MCNOAHUTEND).

Bnapeney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHble noTpebuTtento
BCNeACTBME NpenocTaB/iieHMa eMy HeLOoCTOBEPHOM MAW HenoaHol uHbopmaumm o Tosape (ycayre), B
Cny4yae, ecn BageneL arperatopa He usmeHseT MHbopmauuto o Tosape (ycayre), NnpeaocTaBNeHHYHO
npoAaBLOM (MCNONHUTENEM) U codep:Kallyloca B MNPeasoKEHUU O 3aKIYEHUW A0roBopa Kynu-
npoaau (forosopa BO3Me34HOro OKasaHuaA ycayr).

(n. 2.1 BBegeH dPeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb Bnpase nNpeabaBMTb TpeboBaHWe K BAade bl arperatopa O BO3BpaTe CyMMbl



Npou3BeAEHHOM MM NpeaBapuTeNnbHOW onnatel ToBapa (ycnyru). Bnageneu arperatopa Bo3BpaliaeT
CYMMY MOJIYYEHHOW UM NpeaBapuTeNbHOM onaaTbl ToBapa (yciyrv) B TeYeHUe AecATU KaneHaapHbIX
OHel co AHA npeabaABfeHMA noTpebutenem Takoro TpeboBaHMA NpU OLHOBPEMEHHOM HaAU4yUm
cneayrowmx yc/ioBUN:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro notpebutenem BHecCeHa NpeaBapuTesbHasA onaata Ha
6aHKOBCKMIM cYeT Bae/blia arperatopa, He nepeaaH notpebuTento B CPoK (ycnyra He OKasaHa B CPOK);

notpebutenb Hanpasua nNpoaasuy (MCMONHUTENO) yBegoMIeHWe 06 OTKase OT MCNOJHEeHUs
[OroBopa Kyn/iu-npogaxku (AoroBopa BO3ME3ZHOTO OKAas3aHUA YCAyr) B CBA3M C HapylleHuem
npoAaBuom (McnonHuTenem) obssaTeNbCTBa NepesaTth ToBap (OKasaThb YCAyry) B YCTaHOB/IEHHbIN CPOK.

Hapsagy c TpeboBaHMem O BO3BpaTe CyMMbl MpeaBapuTenbHOW onnatbl Tosapa (ycayru)
notpebutens HanpasAAeT BAadenblly arperatopa NOATBEPXAEHME HanpasieHua npoaasuy
(vcnonHuTeno) ysegomneHnss o6 OTKase OT WCMOJIHEHMA J[OroBopa Kynau-npogaxku (pgorosopa
BO3Me3/4HOro OKasaHuaA ycayr).

Echn wnHoe He npeaycMOTPEHO YC/IOBUAMM MOJIb3OBATE/IbCKOrO WAW WHOTO  COr/lalleHuns
noTpebutens ¢ BAageNbLem arperatopa, yBeAoMJieHWe MpoAasuy (UcnonHuTeno) o6 oTkase ot
WCMOJIHEHUA [0roBOpPa KyMAW-Npoaaxku ([oroBopa BO3ME3AHOr0 OKAa3aHUS YCIyr) MOXKeT ObiTb
Hanpas/IEHO B/aJe/ibLy arperatopa, KOTopbIii 0653aH HaNPaBUTL ero NpoaasLy (McnoaHUTeNo).

(n. 2.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B ciiyyae, yKasaHHOM B MyHKTe 2.2 HacTosALLeN CTaTby, BAafe el arperatopa Bnpase oTkasaTth
notpebutento B BO3BpaTe CyMMbl MpeaBapuTe/NbHOW onaathl ToBapa (ycayru) npu nosyyeHuu ot
npoaasua (MCNOAHWUTENsA) MOATBEPXAEHUA MPUHATUA noTpebuTenem ToBapa (OKasaHWA ycayru) npu
YC/I0BMU, YTO KOMMA TaKoro noAarteepxaeHusa 6bina HanpasieHa BAagesblem arperatopa notpeburesnto
B TeyeHMe OEeCATM KaneHAapHblX AHel Co AHA nosyyeHus Bragesnbuem arperatopa TpeboBaHMA O
BO3BpaTe CYMMbl NpeaBapuTenbHOl onnatbl ToBapa (ycayru). B cnyyae Hecornacusa notpebutensa c
npeacTaBNeHHbIMM BAafe/bLem arperaTopa [oOKasaTenbCTBaMu MNpUHATUA noTpebutenem TOBapa
(okasaHua ycayrn) noTpebutenb Bnpase TpeboBaTb BO3BPaTa CYMMbl MPOU3BEAEHHOW UM
npeasapuTeibHOM onnaTbl ToBapa (ycayru) B cyaebHoOM nopagke.

(n. 2.3 BBegeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

3. Mpu npuUYMHEHWM Bpeda XW3HMU, 340POBbID U UMMyLLecTBY MoTpebutens BCaeacTBUE
HenpeaocTaBNeHMs emy NOMHOWM U AOCTOBEPHOM MHbOPMaLMK o ToBape (paboTe, ycayre) notpebutens
Bnpase noTpeboBaTb BO3MELLEHMSA TaKOro Bpeda B NOpAAKe, NPedyCMOTPEHHOM cTaTbeir 14
HacToAlWwero 3akoHa, B TOM YMC/le MOAHOMO BO3MELLEHMA YO6bITKOB, MPUUMHEHHbIX MPUPOAHbLIM
0b6beKTam, HaxoAAlMMEA B cOBCTBEHHOCTM (BnageHumn) notpebutens.

(n. 3 BBeaeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

4. Mpu paccMoTpeHUn TpeboBaHMN NOTpedbuTens O BO3MELLEHUU YObITKOB, MPUUMHEHHbIX
He0CTOBEPHON WAM HeAoCTaTO4YHO MoAHON MHbopmaumen o ToBape (paboTe, ycayre), Heobxoanumo
NCXO4MTb U3 MPeanosioXKeHUA 06 oTCyTCTBUM Yy NoTpebuTtena cneumanbHbiX NO3HAHUIA O CBOMCTBAxX U
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENA (MCNONHUTENA, NpPoAaBLA, YNOAHOMOYEHHOM
OpraHu3auuM WAM YNOJIHOMOYEHHOr0O MWHAMBUAYANbHOIO MpeAnpUHMMaTensa, umnopTtepa) 3a
HapyLeHue npas notpeburenei
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHuKe npaB NnoTpebutene N3roToBMTeNb (MCNOAHUTENb, NPOAABEL, YNOJHOMOYEHHas
opraHM3aumMa MWAW  YNOSIHOMOYEHHbIN MHAMBUAYANbHbIN NpeanpUHUMATENb, WMNOPTEP) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYH 3aKOHOM W11 AOTOBOPOM.



(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EciM MHOe He YCTaHOBNEHO 3aKOHOM, YObITKM, NMPUYMHEHHbIE MOTPebuTento, noanexar
BO3MELLLEHUIO B MOJIHOM CYMME CBEPX HEYCTOMKU (NeHM), yCTaHOBIEHHOM 3aKOHOM MW AOTOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTtoWku (neHn) w Bo3melleHMe YObITKOB He 0CBOHOXKAAlT W3roTOBUTENS
(vcnonHuTenna, npogasua, YNOJHOMOYEHHYO OpraHM3aumio UAM YNoAHOMOYEHHOTO UHANBUAYAbHOMO
npegnpuHMmartens, MMnopTepa) oT UCNOJIHEHMUA BO3/IOXKEHHbIX HA Hero 06s3aTeNbCTB B HaType nepes,
nortpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb  (McnonHuTenb, nNpojasel,  YNOJHOMOYEHHas  OpraHWsauua UK
YNOJIHOMOYEHHbIN  MHAMBUAYaANbHbIA  NpeanpuHUMaTenb,  MMNopTep)  ocBoboxpaetrca  OT
OTBETCTBEHHOCTU 32 HEWUCNONHEHME 00A3aTeNbCTB UM 3@ HeHaaNeKallee UCnosHeHue 06A3aTenbCTs,
€C/IM JOKAXKeT, UTO HeucnosiHeHue 06A3aTeNbCTB UM UX HEHagnerKallee WUCMOJIHEHWE MPOU30LLIO
BC/IeACTBME HEMPEOLONMMOWM CUJIbI, @ TaKXKE NO MHbIM OCHOBAHWUAM, NPeayCMOTPEHHbBIM 3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-d3)

5. TpeboBaHuA noTpebutens ob ynnate HeyCTOMKU (nNeHu), NpeaycMOTPEHHOW 3aKOHOM WAu
[OrOBOpPOM,  MOANEXaT  YAOBNETBOPEHWUIO  M3roToBUTENEeM  (MCMOAHWUTENEeM,  MpPOAABLIOM,
YNO/IHOMOYEHHOW OpraHM3aumen WM YNOAHOMOYEHHbIM WHAMBUAYANbHBIM MNPeANnPUHUMATENEM,
MMnopTepom) B 4OOPOBOILHOM MOPAAKE.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6. Mpu ynoBNeTBOPEHMM CyaoM TpeboBaHWA NOTPedbUTENn, YCTaHOBAEHHbIX 3aKOHOM, Cya,
B3bICKMBAET C W3roToBUTENA (MCNONHWUTENA, NpPOAABLA, YNOJHOMOYEHHOM OpraHU3auMM UK
YNOJIHOMOYEHHOIO  MHAMBUAYANbHOIO MpeanpuHMMaTens, uWMMnopTepa) 3a HecobnwogeHwe B
[06poBO/ILHOM MopsAKe yaoBAeTBOpeHUs TpeboBaHui noTtpebutena wipad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CYyA0M B NO/Ib3Yy NoTpebutens.

(B pea. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

Ecnv ¢ 3asBneHvem B 3awWuMTy npas noTpebuTtens BbiCTynaloT 06LLECTBEHHble 06beanHEHMS
notpebuteneit (Mx accoumaumm, Colo3bl) AN OpraHbl MECTHOFO CaMOYyMpPaB/IeHUs, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOrO WTpada nepevmcaaioTca ykasaHHbIM o6beguHeHmsam (MX accoumaumam, colo3am)
Wan opraHam.

Cratba 14. UmyLiecTBEHHasA OTBETCTBEHHOCTb 3a BpeA, NPUUMHEHHbIA BC/1IeACTBUE HEA,0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, MNPUYMHEHHbIA KM3HW, 340POBLID UAW  MMylLecTBY NoTpebutens BcaeacTBUE
KOHCTPYKTMBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX AN MHBbIX HeAO0CTaTKoB ToBapa (paboTbl, ycayru),
NOANEXKMT BO3MELLEHMIO B NOTHOM 06beme.

2. Mpaso Tpe6OBaTb BO3mMmelweHna Bpeda, NpuUYNHEHHOro BCneancrteBne HeOOCTaTKOB TOBapa
(pa60TbI, YCI'IYI'VI), NMPU3HaeTCA 3a nobbim notepneswnm HeE3aBUCUMO OT TOIO, COCTOAN OH B AOTOBOPHDbIX
OTHOLWEHNAX C NnpoaaBLOM (MCFIOI]HI/ITe}'IEM) UInN HET.

3. Bpef, MNPUYMHEHHbIN KW3HM, 340POBbID WAM UMylLecTBy noTpebuTens, nognexuT
BO3MELLEHUIO, ECIN BPEL NMPUUYMHEH B TEYEHMEe YCTAHOBJEHHOIO CPOKa C/YXKObl UAM CPOKa roAHOCTM
ToBapa (paboTbl).

Ecnn Ha ToBap (pe3synbTaTt paboTbl) A0NXKEH BbITb YCTAaHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HACTOALWEro 3aKoHa CPOK CAyK6bl MAM CPOK TOAHOCTM, HO OH He YCTaHOB/eH, Nn6o
notpebutento He 6bina nNpeaocTaBieHa MOAHAA M A0CToBepHas MHOOPMAaUMA O CPoKe CAyKb6bl MK



CpoKe rogHoctu, nMbo notpebutens He 6bln NPOUMHOOPMUPOBAH O HEOOXOAMMbBIX AEUCTBUAX MO
NCTEYEHMWN CPOKA CAYKObI MAM CpOKa FOAHOCTM M BO3MOMKHbLIX MOCNEACTBMAX MPU HEBbLINOJIHEHUU
YKasaHHbIX aeicteuii, nnbo ToBap (pesynbtaT paboTbl) MO UCTEYEHMUM ITUX CPOKOB MpeacTaBaAeT
ONACHOCTb A1 KU3HW U 340pOBbA, Bpes NOAJEKUT BO3MELLEHWUIO HE33aBUMCMMO OT BPEMEHU €ero
NPUYNHEHNA.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTeNb (MCNONHUTEND) He
YCTaHOBM Ha ToBap (paboTy) cpoK cnyxbbl, Bped NoaaeKUT BO3SMELLEHMIO B C/ly4ae ero NpUYNHEHUs B
TeYeHue p[ecATM NeT Co AHA nepegadym ToBapa (paboTbl) noTpebutento, a ecnu AeHb nepegayu
YCTAHOBMUTb HEBO3MOXKHO, C AaTbl U3rOTOB/IEHUA TOBapa (OKOHYaHWS BbINOJHEHWUS PaboTbl).

Bpe,u,, ﬂpMHMHEHHbIﬁ Bcneacrtemne HeAOCTAaTKOB TOBaApa, NOoANEXNT BO3MELLEHNIO NpOo4aBUOM UIN
n3rotosuTesiem ToBapa no Bbl60py norepnesLwero.

Bpes, I'IpMHVIHEHHbIVI Bcnencrsmne HeaoCTaTKOB pa6OTbI U1 ycnyru, nognexumt BO3MeLeHUIo
ncnonHuTenem.

4. WsrotosButesb (UCMOJIHUTENbL) HECEeT OTBETCTBEHHOCTb 33 BPef, MNPUUUMHEHHbIA KU3HMU,
3[0POBbI0 MAN MMYLLECTBY MOTPebUTeNs B CBA3M C UCMO/Ib30BaHWEM MaTepuanos, obopyaosaHus,
MHCTPYMEHTOB M MHbIX CPEACTB, HeobXxoAMMbIX A/1A NPOU3BOACTBA TOBAapPOB (BblMOAHEHMA paborT,
OKa3aHMA yCayr), He3aBMCUMO OT TOrO, NMO3BOJIAN YPOBEHb HAaYUHbIX U TEXHUUYECKUX 3HAHWUI BbIABUTb UX
ocobble CBOMCTBA MW HET.

5. U3rotoButenb (McnonHUTenb, Npogasel,) ocBoboKAaeTca OT OTBETCTBEHHOCTU, ECAN OOKAXKeET,
YTO Bpes NPUYMHEH BCEeACTBME HENPEOAOAMMON CUbl UKW HApYLLEeHUa NoTpebuTenem yCcTaHOBAEHHbIX
NpaBuA UCMOb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

Crartbsa 15. KomneHcauma mopanbHoOro speaa

MopanbHbiii  Bpes, NPUYMHEHHbIA noTpebuTento BCNeACTBUME HAPYLWEHUs M3roTOBUTENIEM
(ucnonHutenem, npPoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNOJIHOMOYEHHbIM
WHAMBUAYANbHBIM  NpeanpuHUMaTeNeM, WMMNOPTEpPOM) MNpaB nNoTpebutensa, npeaycMoTPeHHbIX
3aKOHaMM U NpPaBOBbIMM aKTamu Poccuitckoit deaepauunu, peryivpyowmmm oTHoweHus B obnactu
3aWMTbl NpaB noTpebuTteneit, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPeAa NPWU HalMYUKU ero BUHbI.
Pasmep KomneHcauum MmopanbHOro Bpesa onpesenserca CygoM U He 3aBMCUT OT pasmepa BO3MeLLEeHUA
MMYLLLECTBEHHOTIO Bpeaa.

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

KomneHcauus MOpanbHOro Bpeaa ocyuwecrtsnaeTca HEe3aBUCUMO oT BO3MeLleHNA
nmyuiLecTsBeHHOro speaa M NoOHeCeHHbIX I'IOTpe6VITe}'IGM y6bITKOB.

CraTba 16. HeaeMcTBMTENbHOCTD YC/I0BUIT AOrOBOPA, YILEMAAIOWMX NpaBa noTpeburena

1. Ycnosua porosopa, yllemnswolwme npasa notpebuTtena nNo CPaBHEHWIO C MpaBUNaMu,
YCTaHOB/IEHHbIMM 3aKOHAMW WAM MHbIMW MPaABOBbIMM aKTamu Poccuiickon depepaumm B obnactu
3aLLMTbI MPaB NoTpebutenen, NPU3HaOTCA HeAEeCTBUTENbHBIMM.

Echn B pe3ynbtate MCNOJIHEHUA O0TroBOpPa, YWeMAAKWeEro npasa FIOTpe6VITEHFI, Y HEro BO3HUKIN
y6bITKM, OHM noanexat BO3MeLWEeHNO N3roToBUTENIEM (MCFIOI'IHMTGI'IEM, I'IpO,D,aBLI,OM) B NO/IHOM ob6beme.

2. 3anpewaeTca obycnosameBatb npuobpetreHrMe ogHUX ToBapoB (paboT, ycnyr) obAsaTenbHbIM
npuobpeTeHnem MHbIX ToBapoB (paboT, ycayr). YBbITKM, NpUUMHEHHble NoTpebutento BcaeacTsue
HapylweHMs ero npasa Ha cBob6oAHbIM Bbi6Op TOBapoB (paboT, ycayr), BO3MeLWAlOTCA MNPOAABLOM
(vcnonHuTenem) B nonHom obbeme.



3anpewaetca obycnoBaMBaTL yaoBAeTBOpeHWe TpeboBaHWi noTpebutenei, npeabaBasemMbiX B
TeYeHMe rapaHTUIMHOIO CPOKa, YC/I0BMAMM, HE CBA3AaHHbIMM C HEA0CTaTKaMK TOBapoB (paboT, ycayr).
(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

3. Npopaasel, (McnonHKUTENb) He BnpaBe 6e3 cornacua NoTpebuTena BbiNONHATbL AONOAHUTE/bHbIE
paboTbl, ycnyru 3a nnaty. NoTpebutens Bnpase OTKa3aTbCA OT onaaTbl Taknx paboT (ycayr), a ecam oHn
onnavyeHbl, notpebutens Bnpase noTpeboBaTb OT NpoAaBLUa (MCNONHUTENA) BO3BpaTa YNAaYeHHOM
cymmbl. Corniacne notpebuTens Ha BbiNOSIHEHWE AOMNONAHUTENbHbIX PaboT, ycayr 3a naaty opopmaaeTca
npoaasLoOM (McrnonHuTenem) B nNMcbMeHHon dopme, ecinm MHOE He NpeaycMoTpeHo deaepanbHbiM
3aKOHOM.

(8 pea. PepepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-93)

CraTtba 16.1. ®Popmbl U NOPALOK ONAATbl NPU NpPoAaXKe TOBapoB (BbiNOAHEHUU paboT, OKasaHUM
ycnyr)
(eBepeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopasey, (uUcnonHuTenb, BAafenel, arperatopa B C/y4yae WCMNO/Mb30BaHMA B CBOeM
OEeATENbHOCTU HAJIMUYHbIX pPacyeToB C noTpebuTtenem) obssaH obecneynTb BO3MOXKHOCTb OMAThI
TOBapoB (paboT, yc/ayr) NyTem MCMo/ib30BaHMSA HAUMOHA/IbHbIX MIATEXHbIX MHCTPYMEHTOB, a TaKxkKe
Ha/ZIMYHbIX PacYeToB Mo BbibOpy NnoTpebuTens.

(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

KoHcynbTaHTlAOC: npuMmeyaHue.
C 01.03.2021 po 30.06.2021 o06s3aHHOCTb, YCTAaHOB/NEHHAs HUXKE, BO3HMKAET, €C/N BbIpy4dKa
npesbiwaeT 30 maH. pybaein (©3 ot 31.07.2020 N 290-d3).

KoHcynbTaHTIAOC: NpumeyaHue.
C 01.07.2021 B @a63. 2 n. 1 cT. 16.1 BHOCATCA M3MmeHeHUa (P3 o1 31.07.2020 N 290-$3) Cm. byayLLyto
peaakumio.

O6sa3aHHOCTL 06ecneynTb BO3MOMKHOCTb ONMaTbl TOBapoB (paboT, ycnyr) € MCNonb3oBaHMEM
HaUMOHa/IbHbIX NAATEXKHbIX WHCTPYMEHTOB B pPaMKaxX HaLMOHa/NbHOMW CUCTEMbl MAATEMKHbIX KapT
pacnpocTpaHAeTca Ha npojasua (McnosHWUTeNa, Bnajenblia arperatopa), y KOTOPOro Bbipyyka oOT
peanusauumn ToBapoB (BbINONHEHMA PaboT, OKa3aHWA YC/Iyr) 3a NPeaWecTBYIOWMIA KafeH4apHbIA rog,
NpeBbILAET COPOK MUIIMOHOB pybnel.

(B pen. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl ToBapoB (paboT, yciyr) HaxoAuTca B MecTe, rae He NpeaocTaBaatoTCa YCayru
OOCTyna K MoABuXKHOW paguoTenedoHHOW CBA3M W (MAM) cCpeacTBaM KOJUIEKTUBHOIO AocTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetn "MHTepHeT", npoaasel, (ncnonHuTens)
ocBoboXaaeTcas oT 0653aHHOCTM obecneuynTb B 3TOM MeCTe BO3MOXKHOCTb OMniaTbl ToBapoB (pabor,
YCAYT) C UCNO/Ib30BaHMEM HALIMOHAa/IbHbIX MAaTEXKHbIX MHCTPYMEHTOB.

Mpoaasel, ocsoboxgaetcA OT 06A3aHHOCTM o6ecneynTb BO3MOMKHOCTb OMAaTbl TOBApoB C
MCMNOMb30BaHMEM HAUMOHANbHbIX MNAATEXKHbIX MHCTPYMEHTOB B TOProBOM OObLEKTe, Bbipyyka OT
peanusaummn TOBapoOB B KOTOPOM COCTaBAAET MEHee MATU MUAIMOHOB pybael 3a npeawecTByoWmi
KaneH4apHbIN roa,

(n. 1 8 pea. PenepanbHoro 3akoHa o1 01.05.2017 N 88-d3)

2. Onnata ToBapoB (paboT, ycayr) MOMKeT NpPoM3BOAMTLCA MOTPebUTenem B COOTBETCTBMM C
yKasaHMeM npogaBua (McnosHMTeNs) nyTem pacyeToB Yepe3 CyObeKTOB HaLMOHa/bHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKasaHWe TMJIAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoli depepaumyM O HaUMOHANbHOM NNATEXKHOW CUCTEME, €CNIM MHOE He YCTaHOB/IEHO



deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPaBOBLIMKU akTamu Poccuiickoit Peaepaumm.

3. Mpu onnate ToBapoB (pPaboT, ycnyr) HaJMYHbIMKU LEHEXHbIMM CpeacTBamn 06a3aTesbcTBa
notpebuTtena nepen npoaasLOM (McnonHMTENEem) Mo onnaTe ToBapoB (paboT, ycayr) cuuTatoTca
MCMNOJIHEHHbIMW B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHUS HA/IMYHbIX AEHEXHbIX
cpeacte npoaasuy (McnonHuTento) nmMbo nnaTexxHomy areHTy (cybareHTy), ocyullecTBAAoLLEMY
OEATENbHOCTb NO NPUEMY NAaTeXKe GU3NYECKUX NNLL.

Mpun onnaTe ToBapoB (paboT, ycnyr) nyTem nepesBoga nNpeaoCTaBAfAeMbiX noTpebutenem
Ha/IMYHBIX AEHEeXHbIX cpeacTB 6e3 OTKPbITUA BaHKOBCKOro cyeta ob6A3aTenbcTBa NoTpebutens nepeg,
NpoAaBuom (McnonHWUTEeNEM) NO onsiaTe TOBapOB (paboT, ycayr) cUMTAOTCA UCMONHEHHBIMM B pasmepe
BHECEHHbIX [AEHEMHbIX CPeacTB C MOMEHTA BHECEHMA MOTPebuTenem HaJMyHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumm nAmnbo H6aHKOBCKOMY MIaTeXHOMY areHTy (cybareHTy), ocyLiecTBAAOWMUM
AeATeNbHOCTb B COOTBETCTBMM C 3aKoHOZaTenbCcTBOM Poccuiickolt depepaumm O HauMoOHa/bHOM
nAaTexXHoW cucteme.

Mpu onnaTe ToBapoB (paboT, ycnyr) nytem nepesoaa AeHEKHbIX CPEACTB B paMKax NPUMEHAEMbIX
dopm 6e3HaNMYHbIX pacyeToB obA3aTenbcTBa NoTpebuTtens nepes nNpoaasLOM (MCNOAHUTENEM) Mo
onsaate ToBapoB (paboT, ycayr) cUMTAKOTCA UCMOJIHEHHBLIMU B CYMME, YKa3aHHOM B PacnopsxeHun o
nepeBode [AEHEXHbIX CPeACTB, C MOMEHTa MOATBEP)KAEHMA €ro WCMNoJHeHUs 06CNyKMBaloLel
noTpebuTena KpeanTHOM OpraHn3aumnen.

4. MNpu onnaTe ToBapos (paboT, ycayr) npoaasly (MCNONAHUTENO) 3anpeLleHo ycTaHaB/IMBaTbL B
OTHOLUEHMM OAHOro BMAA TOBapoB (paboT, ycnyr) pasnuuHbie UeHbl B 3aBUCMMOCTM OT cnocoba ux
onnathl NOCPEACTBOM HA/IMUYHBIX PACYETOB MU B pamKax npumeHaembix Gopm 6e3HainUHbIX pacyeTos.

5. Mpopasel, (MCNOAHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HWKWMWE Yy NoTpebutens yb6bITKK,
BbI3BaHHble HapyweHnem TpeboBaHU NyHKTa 1 HacToAlen CTaTbu.

Cratba 17. CyaebHana 3awmta npas notTpebutenei

1. 3awmTa npas noTpebuTenei ocyLwecTBaAAETCA CYyAO0M.

3awmuta npaB notpebutesnen  ycayr, OKasbiBaembiXx  QUMHAHCOBLIMW  OPraHU3aALUAMM,
OpPraHU3yLWUMKN B3aMMOLENCTBUE C YNOJTHOMOYEHHbIM MO NpaBam notpebuTtenein GMHaAHCOBbLIX YCAYr B
cooTBeTCTBUM ¢ PegepanbHbiM 3aKoHOM "O6 ynosIHOMOYEHHOM MO npaBam noTpebuteneit pUHaAHCOBbLIX
ycayr", ocywecTBAseTca ¢ 0CO6eHHOCTAMM, YCTaHOBAEHHbIMM YKa3aHHbIM ®eaepasibHbiM 3aKOHOM.
(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 04.06.2018 N 133-d3)

2. Vickn o 3awmTe npas noTpebuteneit moryT 6biTb NpeabaBAeHbl MO BbIGOPY UCTUA B Cy4 MO
mecTy:

HaXoxXaeHunAa opraHmn3aunun, a eCam OTBETYHNKOM ABNAETCA VIH,EI,VIBMp,yaﬂbeIﬁ npegnpuHmMmatenso, -
€ro XuntenbCrBea,

KUTenbCrea Unun ﬂpeGblBaHWr'l nCTua;
3aK/1l04EeHUA A NCNONTHEHUA O0roBoOpa.

ECM UCK K opraHu3aumm BbITEKAeT M3 AeATeNbHOCTM ee ¢uaMana UM NpeacTaBUTeNbCTBA, OH
MOXeT 6bITb NPeAbAB/EH B CyA N0 MeCTy HaxoxaeHusa ee duanana Unu npeacTaBuTeNbLCTBa.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble MUCTUbI MO MCKaM, CBA3aHHbIM C HapylleHWem npas noTpebutenei,
ocBobOOXKAATCA OT yNn/iaTbl TOCYAAPCTBEHHOW MOW/MHBI B COOTBETCTBMM C 3aKOHOZATENLCTBOM
Poccuitckolt ®epepaumm o Hanorax n cbopax.



(n. 3 B pea. PepnepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

lnaea Il. 3ALLUTA NPAB NOTPEBUTE/IENA NPU NPOLAXKE
TOBAPOB NMOTPEBUTENIAM

Cratba 18. MpaBa noTpebutens npu o6Hapy>KeHUn B TOBape HeA0CTaTKOB
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutenb B cnyyae obHApPYKeHUA B TOBAape HELOCTAaTKOB, €CAN OHU He Bbliv OrOBOpPEHDI
npoaaBLOMm, Mo cBoemy Bbibopy Bnpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM *Ke MapKM (3TUX Ke mogenn u (Mnn) aptTukyna);

noTpeboBaTb 3aMeHbl HA TAKOW e ToBap APYroi Mapku (Mogenu, apTUKyaa) C COOTBETCTBYHOWMM
nepepacyeTom MOKYMHOW LeHbl;

I'IOTpEﬁOBaTb COpPasMepHOro ymeHbLleHunA I'IOKyI'IHOﬁ LEeHbl;

notpeboBaTb He3ameanUTENbHOrO 6GEe3BO3ME34HOr0 YCTPaHEHUA HeAOCTaTKOB TOoBapa WM
BO3MeELLEHMA PacxooB Ha UX UCnpassieHne notpebuTenem nam TPETbUM JIULOM;

OTKa3aTbCA OT WUCMOJIHEHWUA A0roBopa Kynau-npoAasku u notpebosaTb BO3BpaTa ynaavyeHHoOW 3a
TOoBap cymmbl. Mo TpeboBaHMIO NPOAABLA M 33 ero cyeT noTpebuTenb AO0MKEeH BO3BPATUTL TOBAP C
HegocTaTKaMu.

Mpu 3Tom notpebutenb BNpaBe nNOTPebOBaTb TaKKe MOAHOrO BO3MELLEHUA YB6bITKOB,
NPUYMHEHHbIX eMy BC/IeACTBME MPOLAXKM TOBAPA HEHaZ/lexKalllero Kayectsa. YObITKM BO3MELLAlOTCS B
CPOKM, YCTAHOBNEHHbIE HACTOALWMM 3aKOHOM A4S YAOBNETBOPEHWUA COOTBETCTBYHOLWMX TpeboBaHUM
nortpebutens.

B OTHOLWEHUW TEXHUYECKM C/IOXKHOrO TOBapa MoTpebuTenb B c/Ayvyae OOHAPYXKEHMS B Hem
HeZ0CTAaTKOB BMpaBe OTKA3aTbCA OT MCMOJIHEHUMS AOroBOpPa Kynmau-Mpoaaxku u notpebosaTb BO3BpaTa
yniayeHHOM 3a TaKoi ToBap cymmbl nbBo npeabABuTb TpeboBaHME O ero 3ameHe Ha TOBap 3TOM XKe
MapKu (Mogenu, apTuMKy/ia) UAM Ha TaKoM Ke ToBap Apyrol Mapku (moaenu, apTukyna) ¢
COOTBETCTBYIOWMM MEepepacieTom MOKYMNHOW LUEHbl B TEeYEHWe MATHAALATU AHEeW CO AHA nepesayn
noTpebutento Takoro ToBapa. [0 WCTeYEeHWM ITOTO CPOKa YKasaHHble TpeboBaHWMA nognexart
YA0B/NETBOPEHMIO B OAHOM U3 C/leaytoLWmnX CyYaes:

06Hapy>KeHme Cylw,eCcTBeHHOIro HeA0CTaTKa TOBapa;
HapylweHne yCTaHOB/NIEHHbIX HAaCTOALLUM 3aKoOHOM CPOKOB YCTpaHeEHUA HEJO0CTAaTKOB TOBaApa,

HEBO3MOXHOCTb MNCNO/Ib30BAaHUA TOBapa B Te4YeHue Kaxaoro roaa FapaHTMVIHOFO CpOKa B
COBOKYMHOCTH bonee yem TpnALaTb AHEI‘;i Bcnencrene HEOAHOKPATHOrNO yCTpaHEeHUA ero pas/iMYyHbIX
HeAOoCTaTKOB.

MepeyeHb TeXHUYECKM CNOXKHbIX TOBapoB yTBep)KAaetca [paButenbctBom PoccuiicKoi
depgepaunn.
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAuWel cTaTbM, NPeabaABAAOTCA noTpebutenem
npoaasuy AnMBO YNoOJAHOMOYEHHOW OpraHM3aumMmM WAWM  YNOJHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpuHUMmaTento.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtens Bnpase NpeabABUTb TpeboBaHUA, yKasaHHble B ab3aLLax BTOPOM M NATOM MyHKTa



1 HactoAwen cTaTbM, W3rOTOBUTENID, YMNOJHOMOYEHHOM OpraHusauMm WAN YNOJHOMOYEHHOMY
WHOMBUAYANbHOMY MPeanpUHUMATENIO, UMMOPTEPY.
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

BmecTto npeabaBneHus 3Tux TpeboBaHMI noTpebutenb BnpaBe BO3BPATUTb WU3rOTOBUTE/IO WU
MMMOPTEPY TOBAP HEHAA/EXKALLEro KayecTsa M NoTpeboBaTb BO3BpaTa yrnaa4yeHHOM 33 HEro CYMMbI.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - ®epepanbHblil 3aKoH oT 25.10.2007 N 234-93.

5. OtcytcTBME Yy NOTpebuTens KaccoBOro MAM TOBAPHOIO Yeka MbO MHOIo AOKYMeHTa,
y4oCToBepAoWMX GaKT M yClI0BUA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM A/ OTKasa B
YO0BNETBOPEHUM ero TpeboBaHUA.

MpoaaBey,  (M3roToBUTENb),  YNOJHOMOYEHHas  OpraHM3aums WIX  YNOJIHOMOYEHHbIMN
WHAMBUAYANbHbIA NpeanpuHMMaTe b, UMNopTeEP 06A3aHbl NPUHATL TOBAP HEHAA/1EXKALLEro Kayecrsa y
notpebuTena n B cayvyae HeobXoAMMOCTM NPOBECTM MPOBEPKY KavecTBa ToBapa. MNoTpebutens Brnpase
y4yacTBOBaTb B NPOBEPKE KayecTBa ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuvuMHax BO3HMKHOBEHWA HEAOCTAaTKOB TOBapa Npojasel, (M3roToBuUTENb),
YNO/HOMOYEHHAA OpraHMsauMa WAM  YNOJHOMOYEHHbIN  WHAUBMAYANbHbIN  NpeanpuHUMATEND,
umnopTep 06sA3aHbI NPOBECTM 3KCMEepTM3y TOBApa 3a CBOM CYeT. DKCMepTM3a ToBapa MPOBOAUTCA B
CPOKMW, YyCTaHOBAEHHble cTaTbAamM 20, 21 un 22 HactoAwero 3aKOHA AnAa  y[oBAeTBOPEHMA
COOTBETCTBYIOLWMX TPeboBaHUI noTpebutens. Notpebutenb Bnpase NPUCYTCTBOBATb NPU NPOBEAEHMUM
SKCMepTM3bl TOBapa W B C/y4ae HecorjacuMA C ee pe3y/nbTaTaMu OCMOPUTb 3aK/AHOYEHME TaKOM
3KcnepTusbl B cyaebHOM nopsake.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pe3ynbTaTe 3KcnepTM3bl TOBapa YCTAaHOBAEHO, YTO ero HeJOoCTaTKM BO3HUKAWN BCneacTBue
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYAeT Npojasel, (U3roToBWTE b), NOTpebuTens 06s3aH BO3MECTUTb
npoaasuy (M3roToBUTENHO), YNOJHOMOYEHHOW OpraHM3aLmMm UAK YNOJTHOMOYEHHOMY UHAMBUAYAbHOMY
npegnpuHMMaTrento, MMNoOpTepy pacxodbl Ha NpOBeAEHWEe SKCMEepPTU3bl, a TaKKe CBA3aHHble C ee
nposefeHMeM pacxodbl Ha XpaHeHMe 1 TPaHCMOPTUPOBKY TOBapa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. [pogasel (M3roToBUTENb), YNOAHOMOYEHHAA OpPraHM3auMa WAM  YNOJHOMOYEHHbIN
WMHOMBUAYANbHLIA NpeanpUHUMaTENb, MMMNOPTEP OTBEYaeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIA He
YCTaHOB/IEH rapaHTUIHbIN CPOK, ecan NoTpebuTenb AOKaXKET, UTO OHW BO3HUKAM 4O Nepegayn Tosapa
noTpebuTento MAK No NPUYMHaAM, BOSHUKLIMM 40 3TOFO MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoWweHWN TOBapa, Ha KOTOPbLIM YCTaHOBJ/IEH rapaHTUNHbLIN CPOK, Npoaasel, (M3roToBuTeNs),
YNO/IHOMOYEHHAA OpraHMsauMa WAM  YNOJIHOMOYEHHbIA WHAMBMAYANbHbLIA  NpeanpuHMMaTEND,
MMNOpPTEP OTBEYAET 33 HeAOCTATKM TOBapa, €C/IM He LOKAXKeT, YTO OHW BO3HMKAM MOC/e nepepayu
TOBapa notpebuTento BCNeACTBUE HAPYLIEHUA noTpebuTesnem npaBua UCMNO/b30BaHUA, XPAaHEHUS Uan
TPAHCMOPTMPOBKM TOBapa, AEUCTBUIA TPETbUX JINL, AN HENPEOLOJNMOW CUNbI.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBegeH ®epepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

7. locTaBKa KpynHorabapuTHOro ToBapa M ToBapa Becom bosiee NATU KMI0rpaMmoB A/1A PEMOHTA,
YUEHKW, 3aMeHbl U (MAn) BO3BpaT UX MOTPebUTENIO OCYLLEeCTBAAIOTCA CMAaMM M 3a cyeT npoAaasua
(3rotoBUTENs,  YNOAHOMOYEHHOW  OPpraHM3aumMmM WAM  YNOAHOMOYEHHOTO  WUHAWBMAYANbHOIO
npeanpuHMmartens, umnoprtepa). B cayyae HeucnonHeHMs AaHHOM 06A3aHHOCTM, a TaKXKe npu



OTCYTCTBMM nNpodasua (M3rotoBMTENA, YMNOAHOMOYEHHOM OpraHM3auMuM MUAW  YNOAHOMOYEHHOrO
WHAMBUAYANIbHOTO MpeanpuHMMaTens, UMNopTepa) B MecTe HaxoxKAeHWs notpebutens [oCTaBKa U
(unn) BO3BpaAT YKasaHHbIX TOBAPOB MOIYT OCYLLECTBAATbCA noTpebuTtenem. Mpu 3Tom npoaasel,
(u3rotoBUTENb,  YMNONHOMOYEHHAs  OpraHu3auMa  WAM  YNOJIHOMOYEHHbIM  UHAMBUAYA/bHbIN
npeanpuvHMMmaTeNb, UMNopTep) 06a3aH BO3MECTUTb NOTPebuTeNto pacxoabl, CBA3aHHbIE C AOCTAaBKOM U
(nnun) BO3BpaTOM YKa3aHHbIX TOBApPOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npepbaABneHua norpebutenem TtpeboBaHUIA B OTHOLWIEHUU HEAOCTaTKOB
ToBapa

1. NoTpebutenb BnpaBe npeabABUTb NPEAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K Npoaasuy (M3roTOBMTENO, YNOJHOMOYEHHOM OPraHU3auMM WAW YNOJHOMOYEHHOMY
WHAMBUAYANIbHOMY MNPeAnpUHUMATENIO, MMMNOPTEPY) B OTHOWEHMM HELOCTATKOB TOBAapa, €C/IM OHMU
06HapyrKeHbl B TEYEHME FAPAHTUIMHOIO CPOKa UM CPOKa FO4HOCTU.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHNN TOBApOB, Ha KOTOpPble rapaHTUMHbIE CPOKU WU CPOKM FOAHOCTU HE YCTAaHOBJIEHDI,
notpebuTtenb BNpaBe NpeabABUTbL YKasaHHble TpeboBaHUA, eCAN HeLOCTAaTKU TOBApOB OBHapyXeHbl B
pa3yMHbIi CPOK, HO B Npeaenax AByX /IET CO AHA nepegayun ux notpebutento, ecnm 6onee gantenbHble
CPOKM He YCTaHOBEHbl 3aKOHOM WJIM JOTOBOPOM.

(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbIV CPOK TOBAPA, @ TAKKE CPOK €ro Cayxbbl UCUNCAAETCA CO AHA Nepenaym ToBapa
noTpebuTento, eciM WHoe He MpPeaycMOTPeHo Jorosopom. Ecnv peHb nepegaun  ycTaHOBUTHL
HEBO3MOXKHO, 3TU CPOKM UCUNCNALIOTCA CO AHA M3rOTOB/IEHNA TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

[na ce3oHHbIX ToBapoB (06yBM, odexAbl M MPOYMX) 3TU CPOKM MCUYUCAAKOTCA C MOMEHTA
HaCTyn/ieHna COOTBETCTBYIOLLErO CE30Ha, CPOK HACTYyM/eHMUA KOTOPOro onpeaensercd COOTBETCTBEHHO
cybbekTammn Poccuiickont degepaumm UCXoAAa M3 KAMMATMUYECKMX YCIOBMA MeCTa HaXxoXKAeHuA
nortpebuTenei.

Mpy npoaake ToBapoB No obpasuam, No NOYTE, a TaKKe B C/AyYanX, €CIM MOMEHT 3aK/0YEHUS
[OroBOpa Kynau-npoAaxkM U MOMEHT nepefayn ToBapa MOTPebuTento He COBMAZAOT, 3TU CPOKM
WCYNCNAIOTCA CO [HA AOCTaBKM ToBapa noTpebutento. Ecam notpebutenb AveH BO3MOMHOCTM
MCMO/Ib30BaTb TOBAP BC/AEACTBME OOCTOATENbCTB, 3aBUCALLMX OT NpoAaBua (B 4YacTHOCTM, TOBap
HY)KZAeTcs B CheuuasnbHOM YCTAaHOBKE, MOAKIOYEHUUM WUAU COOpKe, B HEM WMEITCA HefoCTaTKu),
rapaHTUIHbLIA CPOK He TeyeT A0 YCTPaHEeHWA NPOAABLOM TaKMX 06CTOATENbCTB. ECAM AeHb AOCTaBKY,
YCTaHOBKM, MOAKNOYEHMS, COOPKM TOBapa, YCTPAHEHWs 3aBUCALLMX OT MPOZaBuLa Ob6CTOATENbCTB,
BC/NeACTBME KOTOPbIX NOTPeE6GMTENb HE MOXET WCMO/ab30BaTb TOBAp MO Ha3HAYeHWo, onpeaenuTb
HEBO3MOXHO, 3TU CPOKM UCUNCNAIOTCA CO AHA 3aKNOUEHMA A0TOBOPa KYNAN-NPOAAKM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, MckntoYdeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

CpOK roAHOCTKU TOBapa onpeaendaeTca nepnoaom, NcHUMCnAemMbiMm CO AHA U3FOTOBJIEHNA TOBaApa, B
Te4YeHne KOTOpOoro OH npurogeH K WUCNOJIb30BaHUIO, WU AaTOﬁ, A0 HactynaeHuAa KOTOpOl)'I TOBap
npurogeH K nCnosib30BaHUIO.

MpoAoMKUTENbHOCTb CpPOKa FOAHOCTM ToBapa AOO/KHa COOTBETCTBOBaTb 06A3aTeslbHbIM
TpeboBaHMAM K 6e3onacHOCTM ToBapa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMl\/‘IHble CPOKN MOTYT YCTaHaB/INBATbCA Ha KOMNNEKTYOWHUe nsaenma n CoCtaBHble 4acCtn



OCHOBHOTO TOBapa. MapaHTUIHbIE CPOKM Ha KOMMJIEKTYIOWME U3AENNA U COCTABHbIE YaCTU UCUUCAAIOTCA
B TOM Ke NopsaaKe, YTO U FrapaHTUIAHbIA CPOK HA OCHOBHOW TOBap.

FapaHTUIHbIE CPOKM Ha KOMMAEKTylolwMe u3gennma W CcocTaBHble 4YacTM ToBapa CYMTatoTCA
paBHbIMM FapaHTUMHOMY CPOKY Ha OCHOBHOE W3aenve, ec/iM MHOe He YCTaHOBJIEHO A0roBopom. B
C/yvyae, ec/iM Ha KOMMAEKTylolulee u3genne M COCTaBHYH 4YacTb TOoBapa B [AOrOBOPE YCTAHOB/EH
rapaHTUMHbLINA CPOK MEeHbLUEN NPOAOIKUTENBHOCTM, YEM TFaPaHTUNHbIA CPOK Ha OCHOBHOE u3aesnuve,
noTpebuTenb BnNpase NpeabaABUTb TPeOOBaHMA, CBA3AHHbIE C HEAOCTAaTKaMM KOMIMJIEKTYIOLLEro U3aenms
M COCTaBHOW 4YacCTM ToBapa, NpuM WX OOHapyKEeHUM B TeYeHWe rapaHTUMHOro CpPOKa Ha OCHOBHOE
nsgenune, eciv NHoe He NpeayCMOTPEHO AOTOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecrv  Ha  KOMMNeKTylouwee  uM3genne  YCTaHOBNEH  TapaHTUWHbLIA  CpoK  Bonbluei
NPOAO/IKUTENBHOCTM, YeM FapaHTUIHbIA CPOK Ha OCHOBHOM TOBap, NoTpebuTenb BNpaBe NpeabaBUTb
TpeboBaHMA B OTHOLWEHWM HEAOCTAaTKOB TOBapa MPW YCAOBWUW, UYTO HEOOCTaTKM KOMIMIEKTYIOLLEro
nsaenna obHapyKeHbl B TEUYEHWE rapaHTMMHOIO CPOKa Ha 3TO M3aenive, HEe3aBUCMMO OT UCTEYEHMS
rapaHTMIMHOro CPOKa Ha OCHOBHOW TOBap.

4. CpoKu, yKasaHHble B HacTOALLEN cTaTbe, AOBOAATCA A0 cBeAeHua notpebuTensa B MHpopmaLmm
0 TOBape, NpeaocTaBaAeMoi NoTpebuTeNio B COOTBETCTBUM CO cTaTbell 10 HacToALLero 3akoHa.

5. B cnyyasx, Korga npesycMOTpeHHbI LOFOBOPOM rapaHTUMHbBIA CPOK COCTaBAAET MeHee AByX
NeT M HeAoCTaTKM ToBapa OOHapy)KeHbl NoTpebuTenem NO WUCTEYEHWUW FAPAHTUMHOTO CPOKA, HO B
npegenax AByx /NeT, noTpebutesnb BhpasBe npeabaABUTb Npoaasuy (M3rotosuTento) TpeboBaHus,
npeaycMoTpeHHble cTtaTben 18 HacToAuwlero 3akoHa, ecnm AOKaXKeT, YTO HeAOoCTaTKU TOBapa BO3HWKAM
00 ero nepezayn noTpebuTento Mam no NPUYMHaM, BOSHUKLLMM 0 3TOr0O MOMEHTA.
(n. 5 BBeaeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbifABAEHMA CYLLECTBEHHbIX HEAOCTATKOB TOBapa NoTpebuTenb BnpaBe NpeabaBUTb
M3roToBuTeNO  (YNONIHOMOYEHHOW  OpraHuM3auMm  WUAM  YNOJIHOMOYEHHOMY  WHAMBUAOYA/NbHOMY
npegnpuHMMaTesnto, UMnopTepy) TpeboBaHMe 0 He3BO3ME3ZHOM YCTPAHEHUN TaKMX HEAOCTAaTKOB, EC/N
OOKaXKeT, YTO OHM BO3HUKAW A0 Nepegayun ToBapa NOTpebutento Uam no NpuYMHam, BO3HUKLIMM A0
S3TOoro MoMeHTa. YKasaHHoe TpeboBaHMe MOXKeT ObiTb NpeabABAEHO, €CM HeAoCTaTKM ToBapa
O6Hapy)KeHbl NO MUCTeYeHUM [BYyX JIeT CO AHA nepefjaynM ToBapa notpebutento, B TevyeHue
YCTAHOB/IEHHOTO Ha TOBAp CPOKa CAyXObl MAM B TeyeHMe [ecATM NeT COo AHA nepejayn Tosapa
notpebutento B Ccayvyae HeYCTAaHOBAEHUA CPOKa Cayxbbl. Ecam  ykasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABajUaTM [HelW CO [AHA ero npeabaBaeHua notpebutenem wunm
OOGHApYKEHHbI UM HefoCTaTOK TOBapa ABAETCA HEeyCcTpaHMMbIM, NoTpebuTenb no csoemy Bblbopy
BMNpaBe MpeabABUTb W3roTOBUTEND  (YNOJHOMOYEHHOM OpraHM3aumMm WAM  YNOJIHOMOYEHHOMY
WHAMBUAYANIbHOMY NPeanpUHUMATENO, UMMNOPTEPY) MHbIe NPeAyCMOTPEHHble MyHKTom 3 cTaTbk 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roTOBUTENO (YNOJTHOMOYEHHOM OpraHn3aumm
WAN YNOJHOMOYEHHOMY MHAMBUAYAZIbHOMY NPeANPUHMMATENIO, UMNOPTEPY) N NoTpeboBaTb BO3BpaTa
ynaa4yeHHOMN AeHEeXHOW CYMMbI.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HefO0CTAaTKOB TOBapa MU3rotoButesiem (NpPopaBLOM, YNONHOMOYEHHOM
opraHusauunen UaM ynoJIHOMOUYEHHbIM MHANBUAYANIbHBIM NpeanpuHUMaTEieM, UMNOpPTepom)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcaM CcpoK yCTpaHeHWAa HeLOCTAaTKOB ToBapa He onpeaeneH B MNUCbMEHHOM ¢opme
COrnaleHnem CTOPOH, 3TU HeAOoCTaTKM [O/IKHbl ObiTb YCTPaHeHbl M3roToBuUTENeM (NpPOAaBLOM,
YNO/NHOMOYEHHON OpraHusaumeid WMAM YNoJIHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpUHUMaTENEM,
MMNOPTEPOM) HE3aME/INTE/IbHO, TO €CTb B MUHWMAJIbHbINA CPOK, 0O6BEKTMBHO HEOBXOAUMbBIN A UX
yCTpaHeHua c y4yeTom 06bl4HO nNpumeHsemoro cnocoba. Cpok ycTpaHeHWsa HeLOCTAaTKOB TOBapa,
onpeaensemblii B TMCbMEHHOM Gopme CornalleHMemM CTOPOH, HE MOXKET NPEeBbIWaTb COPOK NATb AHEWN.



B cnyyae, ecnv BO BpemMa yCTPaHEHUA He0CTAaTKOB TOBapa CTaHET OYEBUAHbBIM, YTO OHU He ByayT
YCTpaHeHbl B OMNpPefeneHHbI COrlalleHMeM CTOPOH CPOK, CTOPOHbl MOFYT 3aKNOUYUTb COr/lalleHMe o
HOBOM CPOKEe YCTPaHEeHWs HeaoCTaTKoB, TOBapa. Mpu 3TOM OTCYTCTBME HEOOXOAMMbBIX ANA YCTPaHEHMUA
HeAO0CTaTKOB TOBApa 3anacHbIX YacTei (aeTanein, matepunanos), 060pya0BaHUA MM NOLOOHbBIE MPUYMHBI
He ABNAIOTCA OCHOBAHMEM A/1A 3aKN0YEHMA COMMALLIEHNA O TAaKOM HOBOM CPOKE U He ocBOobOKAatoT OT
OTBETCTBEHHOCTM 33 HApPYLUEHWE CPOKA, ONPEAENEHHOIO COrlalleHMeM CTOPOH NepBOHaYanbHO.

(n. 1 B8 pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWeEHMM TOBAPOB AAMUTENBHOMO MO/L30BAaHMA W3rOTOBUTE/b, Mpogasey, anbo
YNO/JIHOMOYEHHAA OpPraHU3auMa UAN YNOAHOMOYEHHbIN MHANBUAYAbHBIA NpeanpuHUMaTeNb 0653aHbI
npu npeabsaBAeHUM nNoTpebuTenem ykasaHHoOro TpeboBaHMA B TPeXAHEBHbIM CPOK 6e3B803Me3nHO
npefocTaBuUTb NOTPebUTENt0 Ha Mepuos pPemMoHTa ToBap AJIMTENbHOro Nosb30BaHWUA, obnagatowmin
3TUMM e OCHOBHbIMM NMOTPEOUTENBCKMMM CBOMCTBaMM, 0b6ecneunB A0CTaBKY 3a CBOM cyeT. lMepeyeHb
TOBApPOB A/ IMTE/IbHOIO MOJIb30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHME He pacnpocTpaHAeTcs,
ycTaHasamsaetca MNpasutenbctsom Poccuiickoit ®epepaumn.

(B pea. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnydyae ycTpaHeHMs HeAOCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npojasiesBaeTcA Ha
nepvod, B TeYeHWe KOTOPOro TOBap He WCMONb30BasCcA. YKasaHHbIA Nepuog, UCHUCAAETCA CO AOHA
obpauleHuna notpebutena c TpeboBaHnem 06 ycTpaHEHMU HeAOCTAaTKOB TOBapa A0 AHA Bblgayu ero no
OKOHYaHWK pemoHTa. Mpu Bblgaye ToBapa M3rotoBuTeNb (Mpoaasel, YNOAHOMOYEHHAs OpraHuM3auus
WUAW YNOJIHOMOYEHHbIN WHAMBMAYANbHbIA NpegnpuHUMmaTtenb, Mmnoprtep) obsAsaH NpeaocTaBUTb B
nMcbMeHHo dopme noTpebuTento MHPopmaumilo o aate obpalleHUs notTpebuTtens c TpeboBaHuem ob
YyCTpaHeHUN obBHapyXeHHbIX UM HeZOCTaTKOB TOBapa, O AaTe nepeaayu ToBapa notpebutenem ans
yCTpaHeHWA HeaOoCTaTKOB TOBapa, O JaTe YCTpaHeHMA HedoCTaTKoB ToBapa C WX onucaHvem, o6
MCMNONb30BaHHbIX 3anacHbIX YacTax (4eTansax, matepuanax) U o AaTe Bblgaun ToBapa notpebutento no
OKOHYaHWUK yCTpaHeHUA HeaoCTaTKOB TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHEHUW HeAOCTAaTKOB TOBapa MOCPEeACTBOM 3aMeHbl KOMMNEKTYIOWEro U3aenma uam
COCTABHOM 4YacTM OCHOBHOFO W34enWA, Ha KOTOpble YCTAaHOB/EHbl FapaHTUMHbIE CPOKWU, HAa HOBble
KOMMN/IEKTYIOWEe MU34e/Me WU COCTaBHYIO YaCcTb OCHOBHOIO W34enMUA YCTaHaBAMBAETCA rapaHTUIMHBIN
CPOK TOW Ke NpOoAO/IKUTENIBHOCTU, YTO U Ha 3aMEeHeHHble KOMMAEKTYIOLLee U3Ae/Ine UM COCTaBHYHO
YacTb OCHOBHOMO W3AenunsA, eciM WMHOe He NPeAyCcMOTPEHO [AO0roBOPOM, WM TapaHTUIHBLIA CPOK
NCYNCNAETCA CO AHA BblAa4M NoTpebuTento 3Toro ToBapa NO OKOHYaHMUM PEMOHTA.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 21. 3ameHa ToBapa HeHag/1eXallero Kayecrsa

1. B cnyyae obHapy:KeHus notpebutesem HeAOCTaTKOB TOBapa W NpeabsBAeHusA TpeboBaHMA O
ero 3ameHe npogasel, (M3roToBWUTE/b, YMNOJHOMOYEHHAA OPraHU3aumMa WAN  YNOJHOMOYEHHbIN
WMHAMBUAYANbHBIA NPeanpuHUMaTeNb, UMNopTep) 06A3aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMU AHEN
CO AHA npeabABleHUA YyKasaHHoro TpeboBaHua notpebutenem, a npu  HeobGXOAMMOCTU
AOMNONHUTENBHON NPOBEPKM KadyecTBa TaKOro ToBapa NPoAaBLOM (M3roToBUTENEM, YNOJAHOMOYEHHOM
opraHusaumMen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbLIM MNpeanpuHUMaTENIeM, UMMIOPTEPOM) - B
TeyeHuWe ABaALATU AHEN co AHA NPeabABNEHUA YKa3aHHOro TpeboBaHuA.

Ecnv y npopasua (M3roToBuUTENs, YMNOJHOMOYEHHOM OpraHusauMm WAM YNOJHOMOYEHHOro
WMHANBMAYANbHOTO NpeanpuHMMaTeNa, UMNOpPTepPa) B MOMEHT npeabABieHnn TpeboBaHUA OTCyTCTBYeT
HeobxoAMMbIV AN 3aMeHbl TOBap, 3aMeHa fA0J/IKHa OblTb NpoBefdeHa B TeyeHWe mecAua CO AHSA
npegbaBAeHUA TaKoro TpeboBaHus.

B paitoHax KpaitHero CeBepa W MpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa NoAg/1eXnT yA0BAETBOPEHMIO MO ero 3asB/eHUI0 B CPOK, HEOBXoAMMbIV AN oYyepeHOoM



[AOCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TU PaliOHbl, B C/lydYae OTCYTCTBMA Yy NpoAasua (M3rotoBuTens,
YNOAHOMOYEHHON OpraHM3aumMmM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpuHUMaTENS,
nmnopTepa) HeobxoANMMOro AR 3aMeHbl TOBapa Ha AeHb NpPeabABAeHUA YKa3zaHHOro TpeboBaHuA.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemn gHei, no TpeboBaHMIO NOTpebuTens npogasel,
(n3rotoBUTENb NMBO YMNOJHOMOYEHHAA OpraHM3auua WAKM  YNONHOMOYEHHbIM  UHAMBUAYANbHbIN
npeanpuHMMaTe/b) B Te4eHUe Tpex AHEeN Co AHA npeabasieHua TpeboBaHWs 0 3ameHe ToBapa 06s3aH
6€e3B03Me34HO MpenoCcTaBUTb NOTPebuTento BO BPEMEHHOE MOJIb30BaHWE Ha Mepuog 3aMeHbl ToBap
O/IMTENbHOrO MNOJ/Ib30BaHUA, obnafatowmii 3STUMU Ke OCHOBHbIMU MOTPEOUTENbCKMMWU CBOMCTBAMM,
obecneunB ero AOCTaBKYy 3a CBOM cyeT. ITO NPaBMAO HE PacrnpoOCTPAHAETCA Ha TOBapbl, NepeyeHb
KOTOPbIX ONpeaenneTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacTosiwero 3akoHa.

(B pea. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHaA/1eXKallero KayecTsa A0/KeH 6bITb 3aMeHeH Ha HOBbI TOBAp, TO eCTb Ha TOBap, He
6bIBLINI B ynoTpebaeHuu.

Mpyn 3ameHe ToBapa rapaHTUIAHbLIA CPOK MCYMCAAETCA 3aHOBO CO AHA nepegayn Tosapa
notpebutesnio.

CratbAa 22. CpOKM yA0BETBOPEHUA OTAE/NbHbIX TpeboBaHU NoTpeburensa
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA NOTPebUTENs O COPA3SMEPHOM YMEHbLUEHUN MOKYMHOW LIeHbl TOBAapa, BO3MELLEeHUU
pacxo4oB Ha WCNpaB/NeHWe HeAOCTaTKOB TOBapa noTpebutenem MM TPETbMM JULOM, BO3BpaTe
ynnayeHHOW 33 TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHMe 0 BO3MELLEHUMN YObITKOB, MPUYMHEHHbIX
notpebutento BCAeACTBME MPOAAXKM TOBapa HeHag/exKallero KadyectBa /vMbo npegocTaBiAeHMSA
HeHaanexauweln uHpopmauum o ToBape, NoaseKaT YAOBAETBOPEHUIO NPOAABLOM (M3roToBUTENEM,
YNOAHOMOYEHHON oOpraHMsaumein WMAM YNOJHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeAbAB/EHUA COOTBETCTBYIOLLEro TpeboBaHuA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

CratbA 23. OTBETCTBEHHOCTb NpPoAaBUA (M3roToBUTENA, YNOJHOMOYEHHOM OpraHusauumn Uau
YNOAHOMOYEHHOr0 UHAMBUAYANbHOIO NpeAnpUHMMATENs, MMNOpPTepa) 3a NPOCPOYKY BbINOAHEHUA
TpeboBaHuit noTpebuTtens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune nNpeaycmoTpeHHbIX ctaTbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXKe
3@ HeBbINOJIHEHME (3a4epXKKY BbINOJIHEHWA) TpeboBaHMA NOTpPebuTens o npegocTaBNeHUMM emy Ha
nepuos pPemoHTa (3ameHbl) aHa/sorMYyHOro TOBapa MpojaBel, (M3roToBUTENb, YMNOJHOMOYEHHAs
opraHv3auma UanM ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHMMaTENb, UMMOPTEP), AONYCTUBLLNIA
TaKMe HapyLieHWsA, yNaaumBaeT NoTpebuTeNto 3a Kaxkablil LeHb MPOCPOYKM HEYCTOMKY (MeHio) B pasmepe
OZHOrO MPOLLEHTa LeHbl ToBapa.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpeaenserca, UCXOAA M3 ero LeHbl, CyLLecTBOBaBLIE B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebuTena AOO0AKHO 6blN10 6biTb YAOBNETBOPEHO NPOAABLOM (M3roToBUTENEM,
YNOAHOMOYEHHON OpraHusauMein MAM YNOJHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM), B AeHb A06POBO/LHOIMO YAOBNETBOPEHNA TaKOro TpeboBaHMA WAM B AeHb BbIHECEHUS
cyaebHoro pelweHus, ecnmn TpebosaHne 406POBO/bHO YA0BAETBOPEHO He 6bis1o.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINo/IHEHMA TPEBOBAHNIN NOTPEOUTENA B CPOKK, NPEayCMOTPEHHbIe cTaTbamn 20 -
22 HacToAuwero 3akoHa, noTpebuTenb BhNpaBe No CBOeMy BblbOpy MNpeabsaBUTb WMHble TpeboBaHus,
YCTAHOB/IEHHble cTaTbel 18 HacTosAwero 3aKoHa.



Ctratba 23.1. MNocneactBua HapylleHUA NPOAABLOM CpPOKa nepepauun npeasapuTesbHO
onsayeHHoro ToBapa notpeburento
(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynau-npogaxu, npeaycMmaTpusaromnin 06a3aHHOCTb NOTpebutens npensapuTesibHO
ON1aTUTb TOBApP, AOJ/IKEH COLEPKaTb YC/I0BUE O CPOKE Nepeaaym ToBapa notpebutento.

2. B cnyvae, ecan npogasel, NOAYYMBLLMI CYMMY MNpeaBapuUTe/IbHOM onaaTbl B onpeaeseHHOM
[OrOBOPOM KyNAW-NPOAAXKM pasmepe, He UCMOIHUA 065A3aHHOCTb NO Nepegaye ToBapa noTpebuTtento B
YCTaHOB/IEHHbIN TaKUM SOTOBOPOM CPOK, MOTpebuTenb No cBoemy Bbibopy Bnpase noTpeboBath:

nepegayn onaav4yeHHOro Ttoeapa B YCTaHOBHEHHbIﬁ UM HOBbIN CpOK;
BO3BpaTa CyMmmbl FIDEABapMTEIIbHOﬁ onaaTbl TOBapa, HeE NepeagaHHOro npo4asuom.

Mpn 3TOom noTpebuTenb BrnpaBe MNOTPebOBaTb TaKXKe MOJIHOrO BO3MELLEHUA YObITKOB,
NPUYUHEHHbIX €My BC/NeACTBME HApYWeHMs YCTaHOBJIEHHOTO [JOrOBOPOM KYM/AU-MPOAAXKM CPOKa
nepegayun npeasapuTesibHO OMniavyeHHoro ToBapa.

3. B cnyyae HapylwleHMs YCTaHOBAEHHOrO [AOrOBOPOM KYMAW-NPOAAMKW CpOKa nepenayn
npegBapuTesIbHO ONJIAYEHHOro ToBapa NOTpebuTenio npoaasel, YNaadyuMBaeT eMy 3a Kaxapli AeHb
NPOCPOYKN HEYCTOMKY (neHu) B pasmepe MNOJIOBMHbI MPOLEHTa CYMMbl MNpeaBapuUTeNbHOW onnaTbl
ToBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOraa no A0oroBopy Kynau-npoaarku nepegaya ToBapa
noTpebutento fomKHa 6bl1a 6biTb OCYLWLECTBNAEHA, A0 AHA Nepenaym ToBapa NoTpebuTento A 4o AHA
yaoBneTsopeHus TpeboBaHua noTpebutens o Bo3spate emy NpesaBapuUTesibHO YNAaYeHHON UM CYMMbI.

Cymma B3bICKAaHHOW MoTpebuTenem HeycToOMKM (NeHW) He MOXKEeT npeBbilaTb CyMMy
npengsapuTesIbHOM onaaTbl TOBapa.

4. TpeboBaHMA NoTpebMTENA O BO3BpATE YNA3aYEHHON 33 TOBAP CYMMbl M O NMOJIHOM BO3MELLEHMMU
yb6bITKOB MNoANeXKaT yAOBNETBOPEHUIO NMPOAABLOM B TEYEHWE AEeCATU AHEeN CO AHA npeabABieHUn
COOTBETCTBYIOLWErO TpeboBaHMA.

5. TpeboBaHuna nNoTpebuTensa, ycTaHOB/AEHHble MYHKTOM 2 HacToAWeW CcTaTbM, He noaseskart
YyAOBNETBOPEHMIO, €CM MPOoAABeL, AOKaXKeT, UTO HapylleHWe CPOKOB nepegayn noTtpebutento
npegBapuTesIbHO OMMAYeHHOro ToBapa MPOW3OLWA0 BCAEACTBUE HEMPeoAO/IMMONM CUAbl UAM MO BUHE
nortpeburens.

Cratba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpereHnAa MM ToBapa HeHagneXaliero
KauecTsa

1. Mpwn 3ameHe ToBapa HeHaA/ieXKallero KayectTsa Ha TOBapP 3TOM e MapKu (3TUX Ke mogenun u
(nnun) apTukyna) nepepacyeT LeHbl TOBapa He NPoU3BOAUTCA.
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHag/eXKallero KayecTBa Ha TaKOM Ke TOBap APYroi Mapku (moaenm,
apTMKyNa) B CNydYae, ec/iM LeHa ToBapa, NOA/eXKallero 3ameHe, HUXKe LieHbl ToBapa, NPeaoCcTaBeHHoro
B3aMeH, NoTpebuTeb A0MKEH AONAATUTL Pa3HULY B LLeHaX; B C/lyyae, eC/M LieHa ToBapa, NoANerKallero
3aMeHe, Bbllle LUeHbl ToBapa, NPeAOCTaB/NEHHOro B3aMeH, pa3HMUA B LEHax BbliNJadyneaerca
notpebutento. LieHa ToBapa, NoajexKallero sameHe, onpeaenaerTca Ha MOMEHT ero 3ameHbl, a eciu
TpeboBaHMe noTpebuTena He YyAOBAETBOPEHO MPOAABLOM, LEHa 3ameHAeMOoro ToBapa W LeHa
nepefaBaemMoro B3aMeH TOBapa OMNpeAensloTci Ha MOMEHT BblHECEHMA CYAOM PELUEHMA O 3aMeHe
ToBapa.

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)



3. B cnyyae npegbsaBaeHusa notpebutenem TpeboBaHUA 0 COpasMepHOM YMEHbLIEHMUM MOKYMHOW
LUeHbl TOBapa B pacyeT MPUMHMMAETCA LeHa ToBapa Ha MOMEHT MpeabsABAeHMA MoTpebutenem
TpeboBaHMA 06 yLEeHKe UK, eci OHO A06POBO/IbHO HE YA0BAETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M
peLeHnsa 0 COpasMepHOM YMEHbLLEHUW MOKYMHOM LLEHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Npw BOo3BpaTe TOBapa HEHaA/IEKALLEro KavyecTBa noTpebuTenb Bnpase TpeboBaTh BO3MeLLEHMA
pa3sHuLUbl MeXKay LLeHOM ToBapa, YCTAaHOBEHHON AOrOBOPOM, U LLEHOW COOTBETCTBYHOLWEro TOBapa Ha
MOMEHT A06pOBONLHOIO YA0B/AETBOPEHUSA TAaKOro TpeboBaHMA UK, ecnm TpeboBaHue 06POBO/ILHO He
YAOBNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLLEeHMA.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pea. deasepanbHOro 3akoHa oT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaA/exallero KayecTsa, NpoJaHHOro B KpeauT, noTpebutento
BO3BpPALLAETCA YyNAa4YeHHasA 3a TOBap AeHeXHas CyMMa B pasmMepe MNOralweHHOro Ko AHK Bo3BpaTa
YKa3aHHOro ToBapa KpeamTa, a TaKKe BO3MELLAeTCa NaaTa 3a NpeAoCcTaBAeHMEe KpeauTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa ToBapa HeHad/1eXKallero Kayectsa, NnpMobpeTeHHOro notpebutenem 3a cyet
noTpebuTenbCckoro Kpeauta (3aiima), npoaasel, 06a3aH BO3BPaTUTb MNOTPEBUTENIO YyMNayYeHHylo 33
TOBAP AEHEXHYI0 CYMMY, a TaK:Ke BO3MECTUTb yrnlayeHHble noTpebutenem nNpoLeHTbl U UHbIe NAATeXn
no AOroBopy NOTPebuTenbcKoro KpeauTa (3ama).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTtba 25. MpaBo noTpebutena Ha o6MmeH ToBapa Hag/eXKalero KayecTsa

1. MoTpebutensb BnpaBe 06MEHATb HEMNPOAOBO/LCTBEHHbIM TOBAap HaA/EMallero Kadyecrsa Ha
aHaNOMMYHbIM TOBap Yy NPOAaBLaA, Y KOTOPOro 3TOT ToBap 6bln NpMOBpPETEH, ecan yKasaHHbIN ToBap He
nogowen no popme, rabaputam, pacoHy, pacuBeTKe, Ppasmepy UaM KOMMNAEKTaLMK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb MmeeT NpaBo Ha 06MeH HENPOAOBO/ILCTBEHHOTO TOBapa HaA/1exKallero KayecTsa B
TEeYEeHMe YeTbIPHAALATU AHEN, He cUMTasa 4HSA ero NoKyMKu.

ObmeH HenpoAoBO/ILCTBEHHOrO TOBapa HajJ/exallero Kayecrsa NPOBOAMTCA, €C/N YKa3aHHbIN
TOBap He 6bin B ynoTpebsieHUN, coxpaHeHbl ero TOBapHbIN BMA, NOTPebUTENbCKME CBOMCTBA, NJIOMObI,
$abpuryHble APAbIKK, @ TaKKe MMEETCA TOBAapPHbIN YEK UM KacCOBbIM YeK MO0 MHOM NOATBEP KAAOLMIA
onsaTy yKasaHHOro ToBapa AOKYMeHT. OTcyTcTBME Yy NoTpebuTena TOBapHOro YeKa MM KacCOBOrO Yeka
nMbo MHOro NoATBEPIKAAIOWErO ONIATy TOBapa AOKYMEHTA He JIMLIAET ero BO3MOMKHOCTM CCbIAaTbCs Ha
CBMAETENbCKME NOKA3aHMA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MOA/EXKALLMX 0BMEHY MO OCHOBAaHWAM, yKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepaaetca MpasutenbctBom Poccuiickoit Peaepaumm.

2. B cnyyae, ecnun aHanorMyHbIM ToBap OTCYTCTBYET B NPOAAKe Ha AeHb obpalieHus notpeburens
K NpoAasLy, NnoTpebuTens BNpasBe 0TKA3aTbCA OT UCMOIHEHUA AOTOBOPA KyM/IM-NPOAAXKMU U NoTpeboBaTb
BO3BpaTa YMN/JayeHHOM 33 YKa3aHHbIM TOBap AEHEXKHON cymmbl. TpeboBaHWe noTpebutens o BosspaTe
yNNa4yeHHOM 3a YKa3aHHbIM TOBap AEHEXKHOW CYMMbl MOANEXKUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEN
CO AHS BO3BPaTa yKa3aHHOro ToBapa.

Mo cornaweHuto notTpebutensa ¢ NpoaaBLOM OBMeH TOBapa MOXKET ObiTb NpesycMOTpeH npu
NOCTYN/JIeHNMN aHasorMYyHOro ToBapa B npogaxy. [poaaseu, obs3aH He3amegAUTENbHO COOBLWIUTL
noTpebuTento o NOCTyNAeHNN aHaNorMYHOro ToBapa B MPOAAXKY.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)



CratbAa 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CtaTbAa 26.1. AUCTaHLUOHHDBI cNnocob npoaaku ToBapa
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. [loroBOp PO3HMYHOM KyNAM-NPOAasKM MOMKET ObiTb 3aKA0YEeH Ha OCHOBaHUM O3HAKOMJIEHUA
notpebuTensa c NpeasioXKeHHbIM NPOoAaBLLOM ONUCaHUEM TOBapa NOCPEACTBOM KaTanoros, MPOCMNEKTOB,
6ykneToB, POTOCHUMKOB, CPEACTB CBA3U (TeNeBU3MOHHOWN, MOUYTOBOW, PAAMOCBA3N N APYTMX) U UHBIMU
WCKIOYAIOWMMM BO3MOMKHOCTb HEMNocpeAcTBEHHOrO O3HAaKOMJIEHUA noTpebutens ¢ ToBapom nnbo
o6pa3uom ToBapa NpPW 3aKAHOYEHUU TaKoro A0roBopa (AUCTAHUMOHHBIMA cnocob npoaasku Tosapa)
cnocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopaBuom [0 3aK(loYeHWa J[oroBopa Ao/KHA 6biTb npegocTaBneHa noTpebutento
MHPopMauma 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWCTBaX ToBapa, 06 agpece (MecTe HaxoXKaeHus)
npoAaBua, O MecTe M3roTOB/JEHWA TOBapa, O MOAHOM GUPMEHHOM HAaUMEHOBAHUM (HAaMMEHOBAHMM)
npogasua (M3roToBuTeENs), O LeHe U 06 ycnoBUAX NPUMOBpPETeHWA ToBapa, O €ro AO0CTaBKe, CPOKe
CYXBbl, CPOKE rOAHOCTM U rapaHTUIHOM CPOKe, O NopAAKE ONNaThl TOBAPa, a TaK¥Ke 0 CPOKe, B TeyeHue
KOTOPOro AeNCTBYET NPeasioXKeHNe O 3aK/104eHMM A0r0BOpa.

3. NoTpebuTtento B MOMEHT A0CTAaBKKW TOBapa A0/1XKHA ObITb B TMCbMeHHOW popme npeaocTaB/ieHa
nHpopmauua o ToBape, NpeaycMoTpeHHasa cTaTbelt 10 HacToAwero 3aKoHa, a TakXKe NpeaycMoTpeHHas
NYHKTOM 4 HacToALen cTaTbn MHGoPMaLMA 0 NOPALAKE M CPOKax BO3BpaTa ToBapa.

4. MoTpebuTenb BrnpaBe OTKasaTbCA OT ToBapa B /oboe Bpemsa A0 ero nepefayu, a nocne
nepefaym ToBapa - B Te4EHME CEMU AHEN.

B cnyyae, ecnmn VIHd)OpMaU,MH O nopAaake U CpOKax BO3BpPATa TOBapa Hajd/1eXKallero Ka4ecrsa He
6bina npenocrtas/sieHa B NUCbMEHHOM d)opme B MOMEHT [O0CTaBKW TOBapa, I'IOTpe6VITe/'Ib Bnpase
OTKa3aTbCA OT TOBapa B Te4eHUne TpeX mecAL,eB C MOMEHTA nNepeaayn ToBapa.

Bo3BpaT TOBapa Haj/ieXKallero KayecTBa BO3MOMEH B C/ydae, eC/M COXPaHeHbl ero TOBApHbIH
BMA, noTpebuTenbCcKue CBOMCTBA, a TaKMKe AOKYMEHT, NOATBEPXKAaoWmin GakT U YCI0BUA MOKYMKM
YKasaHHoro ToBapa. OTcyTcTBMEe y nNoTpebuTens AOKYMeHTa, MoATeepskpatolwero GakT U ycnosus
MOKYMNKW TOBapa, He NMWAeT ero BO3MOMKHOCTM CCbINaTbCA Ha ApyrMe AOoKasaTenbCTBa npuobpereHms
TOBapa y AaHHOro NpoAasLa.

nOTDEGMTe.ﬂb HEe BMNpaBe OTKa3aTbCA OT TOBapa HadaeXawero KadecrteBa, WMELWEro
nHOnBnAOyanbHoO-onpeaeneHHble CBOICTBa, €cau yKa3aHHbIVI TOBaAp MOXeT 6bITb  MCNONb30BaH
UCKNHOYNTENBHO npmo6peTa|ou.|,MM ero I'IOTpE6VITe}16M.

Mpu oTKase noTpebuTena oT ToBapa MpPoAaBel, AO/MKEH BO3BPATUTb €My AEHEXKHYID CYMMY,
ynnayeHHyto notpebuTesnem Mo AOroBopy, 3a MCK/AOYEHMEM PaCcXofoB NPOAABLA HA AOCTaBKy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He MO3AHee Yem yepe3 AecATb AHEW Co AHA NpenbaBAeHUSA
noTpebutenem cooTBETCTBYHOLLErO TPEOOBAHMS.

5. MNocneactBus npofaxkm ToBapa HeHaa/eXKallero KayectBa AWUCTaHUMOHHbIM crocobom
NPOAA*KM TOBapa YCTAHOBAEHbI MONOXKEHUAMM, NPEeLYCMOTPEHHbIMU CcTaTbamu 18 - 24 HacToALlLero
3aKoHa.

CratbAa 26.2. MpaBuna npoaaxK1 oTaeNbHbIX BUAOB TOBAapOB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuaa Npoaaxkm oTAeNbHbIX BMAOB TOBAapoOB ycTaHasauBatoTca lpaBUTENbCTBOM Poccuitckol



depgepaunn.

lnaea llI. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINOIHEHUU
PABOT (OKASAHUUN YCNVYT)

CtaTba 27. CpOKM BbiNoHeHUA paboT (0KasaHua ycayr)

1. WUcnonHuteno 06£3aH OCYLLECTBUTb BbINOJHEHME pPaboTbl (OKasaHWe YyCAyrM) B CPOK,
YCTaHOB/IEHHbIV NMPaBUAaMM BbIMOIHEHWNA OTAENbHbIX BUA0B paboT (OKa3aHMA OTAEe/bHbIX BUAOB YCAYT)
WAWN [OFOBOPOM O BbINOJIHEHUWN PaboT (OKasaHMKM ycayr). B goroBope o BbINOAHEHUM PaboT (OKasaHuu
YCAYr) MOXKET MpeayCcMaTpMBaTbCA CPOK BbIMOJHEHUA PaboTbl (OKa3aHUs ycayrn), eciv yKasaHHbIMU
NpaBuAamMM OH He MNpedyCMOTPEH, a TaKXe CPOK MeHblel NpoAo/IKUTENbHOCTU, YemM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbINO/MHEHMA PaboTbl (OKasaHWMA yCAyrn) MOXKeT onpeaensatbca gaTtol (nepuogom), K
KOTOPOW A0/1KHO BbITb 3aKOHYEHO BbINOJIHEHME PaboThbl (OKasaHue ycayru) unm (n) aaton (nepmogom),
K KOTOPOW UCNOHUTENb AO/IXKEH NPUCTYNUTL K BbINOJHEHUIO PaboTbl (OKa3aHMIo ycayru).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4ae, ec/iv BbINoO/IHEHWE PaboTbl (OKa3aHUe yCyrM) OCyLecTBASETCA No YacTAM (4oCTaBKa
nepuoamMyeckolr neyaTn, TEXHUYECKoe OOC/Ay)KMBaHUE) B TeyeHMe CpoKa JelcTBua p[orosopa o
BbINOJIHEHUN paboT (oKasaHWKM ycayr), OOMKHbI NpPeaycMaTpuBaTbCA COOTBETCTBYHOLWME CPOKU
(neproppbl) BbINOAHEHMA TakKUX PaboT (OKasaHus ycayr).

Mo cornaweHuto CTOPOH B A0rosope MoryT 6biTb MpesycMOTPeHbl TaKXKe CPOKWU 3aBeplueHus
OTAENbHbIX 3TanoB pPaboTbl (MPOMeXKYTOUHbIE CPOKM).
(n. 3 BBegeH depepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-03)

Ctatba 28. MNocneacTBUA HapyLIeHUA UCMOJIHUTENIEM CPOKOB BbiNonHeHUA pPaboT (oKasaHus
ycnayr)

1. ECAM UCNONHUTENb HAPYLWIWA CPOKM BbINOAHEHMA PaboTbl (OKa3aHUA yCayrK) - CPOKM Hadvana u
(nnn) oKoHYaHMsA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) u (M) NPoMeKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHUA yciyru) Uau Bo BPEMSA BbINOJIHEHUS PaboTbl (OKa3aHUs yCayrn) cTano OYEBUAHbIM,
YTO OHa He ByaeT BbINO/IHEHA B CPOK, NOTpebutenb No ceoemy Bbibopy Brnpase:

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-d3)

Ha3HaYUTb MCNONHUTESIO HOBbIV CPOK;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

NopyYyuTb BbIMNOJIHEHWE PaboTbl (OKasaHWe yCAyrv) TPETbMM /MLAM 3@ PasyMHYH LEHY WAW
BbINO/IHUTbL €€ CBOMMM CMAaMM M NOTPEBOBaTh OT UCMONHUTENA BO3MELLLEHNA NOHECEHHbIX PAacX0A08;

noTpeboBaTb yMeHbLLEHUA LeHbl 3a BbiNoHeHWe paboTbl (OKasaHue ycayru);

0TKa3aTbCA OT UCMOJIHEHWUA AOrOBOPaA O BbINOJIHEHUN PAbOTbI (OKa3aHUK yCayrn).
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens BnpaBe nNoTpeboBaTb TaKKe MONHOTO BO3MELLEHUS YObITKOB, MPUUMHEHHbIX EMY B
CBS3U C HapyLleHMeM CPOKOB BbIMOJHEHUS pPaboTbl (OKasaHuA ycayrun). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHbIE /1A YA0BNETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHuMi noTpebuTens.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbIMNOAHEHUA paboTbl (OKasaHWA ycayru)
YKa3blBaloOTCA B 4OrOBOpPE O BbINOAHEHMM PaboTbl (OKa3aHUM ycayru).



(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae nNpocpoykM HOBbIX CPOKOB MOTPebuTenb BrnpaBe NpeabABUTb MCMNOAHUTEND WHbIE
TpeboBaHMA, ycTaHOBAEHHbIE NYHKTOM 1 HacToALeNn cTaTbMm.

3. LleHa BbiNONHEHHOM paboTbl (OKa3aHHOW yCcayru), Bo3spallaeman NoTpebutento Npu oTkase ot
WCNOJIHEHUS [0roBopa O BbINOJHEHUM pPaboTbl (OKa3aHUM YyCAyru), a TaKXKe YyuyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHON paboTbl (OKaszaHHOM ycnyru), onpeaenserca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNMpu OTKase OT UCMOSIHEHWNA AOrOBOPA O BbINOJHEHUN PaboTbl (OKA3aHWUM YCAYTM) UCNONHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJAHEHMA PaboTbl
(oKasaHus ycnyru), a TakKe NaaTbl 3@ BbIMNOJHEHHYIO PaboTy (OKasaHHYO yCayry), 3a UCKAOYEHUEM
c/lyyasn, ecaum noTpebuTesib NPUHA BbIMOJIHEHHYIO PaboTy (OKasaHHYy ycayry).
(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-d3)

Ab3al, uckatoudeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapyleHWs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA paboTbl (OKasaHMA ycayru) uau
Ha3Ha4YeHHbIX NOTPebUTENeM Ha OCHOBAHWM MyHKTa 1 HACTOALLEM CTaTbM HOBbIX CPOKOB MCMONHUTENb
ynnaumsaeT noTpebuTento 3a Kaxaplii AeHb (4ac, ecam Cpok onpeaeneH B Yacax) NPOCPOUKM HEYCTOMKY
(neH0) B pasmepe Tpex MPOLEHTOB LEHbl BbiNOAHEHMA pPaboTbl (OKasaHUA yciyru), a ecan ueHa
BbINONHEHUS PaboTbl (OKasaHWA ycayrM) AOroBOPOM O BbIMNOJSIHEHMWU PaboOT (OKasaHMKM ycnyr) He
onpegeneHa - obuei uUeHbl 3aKasa. [JOroBOPOM O BbIMOJAHEHUW PABOT (OKasaHWUM yCayr) mexay
noTpebutenem u UCNoNHUTENEM MOXKET BbITb YCTaHOBNAEH HO/1ee BbICOKUIA pasmep HEYCTOMKK (NeHu).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolKa (neHs) 3a HapyleHWe CPOKOB Hayasna BbIMOAHEHMA paboTbl (OKasaHua ycayru), ee
STana B3bICKMBAETCA 3a KaxKAapbl AeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
Hayana BbINO/MHEHUA pPaboTbl (OKasaHWA ycayrn), ee sTana WAM NpenbaABeHUs noTpebutenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbu.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycToika (NeHs) 33 HapyLleHne CPOKOB OKOHYAHUSA BbIMOJIHEHUA PaboTbl (OKaszaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbli AeHb (4ac, eciM CPoK onpedeneH B 4acax) NPOCPOYKM BMAOTb A0
OKOHYaHUA BbINOAHEHUA pPaboTbl (OKasaHWA ycayrn), ee 3tana WMAM NpegbaABiAeHMA noTpebuTenem
TpeboBaHMI1, NPeAyCMOTPEHHbIX NYHKTOM 1 HacToALel cTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOW MOTpebuTenem HeycToMKM (NeHn) He MOKET MpeBblllaTh LEeHY OTAe/NbHOro
BMAA BbINOAHEHUA paboTbl (OKasaHWA ycayrn) uam obluylo UeHy 3aKasa, ecau LeHa BbIMoJHEeHMS
oTAenbHOro BuMaa paboTbl (OKasaHWA ycayrn) He onpegesieHa AOrOBOPOM O BbIMOAHEHUW pPaboTbl
(okazaHuu ycnyru).

Pasmep HeycTOMKKM (MeHW) onpegenseTca, UCXoAAa W3 LeEHbl BbINOJHEHMA PaboTbl (OKasaHus
YCNyru), a ecNiv yKasaHHaA LeHa He onpegeneHa, ucxoas us obuiei LeHbl 3aKasa, CyL,ecTBOBaBLLEN B
TOM MecTe, B KOTOpoMm TpeboBaHMe NoTpebutensa AoMKHO 6bi1o bbITb YAOBAETBOPEHO UCNONHUTENEM B
AeHb A06pOBO/IbLHOMO YAO0BNETBOPEHUA TaKoro TpeboBaHUSA WM B JeHb BblHeCceHUAa cyaebHoro
peulieHuns, ecan TpebosaHue noTpebutena 406poBOALHO YA0BAETBOPEHO He bblno.

6. TpeboBaHWA noTpebuTensa, ycTaHOB/AEHHble MyHKTOM 1 HacToAwel cTaTbM, He noaseskart
YAOBNETBOPEHUIO, €CIM WCMNONHUTENb [AOKaXKEeT, 4YTO HapylleHWe CPOKOB BbIMOAHEHUSA pPaboThl
(oKasaHMsA ycnyru) NnponsoLwno BCaeACTBME HEMPEOAOMMOM CUAbl UK MO BUHE noTpebuTens.

Cratba 29. MpaBa noTtpebutena npu OOHapyXXeHUM HE[OCTAaTKOB BbINOAHEHHOW paboTbl



(okasaHHoO ycnyru)

1. NoTpebutens nNpu obHapyKeHWUM HeAOCTAaTKOB BbIMNOJAHEHHOW paboTbl (OKasaHHOW ycayru)
BMpaBe no cBoemy Bblbopy noTpeboBaTh:

6e3B03Me34HOr0 YCTPaHEHUA HeLOCTaTKOB BbINOJIHEHHOM PaboTbl (OKasaHHOM ycayru);
COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru);

663BO3ME3AHOI'O M3rotTossieHUA ,a,pyroﬁ Beuwun M3 ogHOPOAHOIro MmaTepuasa Takoro e Ka4yectsa
U NOBTOPHOIO BbIMOJ/THEHUA paGOTbI. an 3TOM I'IOTpe6VITeﬂb 0b6s3aH BO3BPATUTb paHeEeE nNepesaHHyo
emy UCnonHnTeNneEMm Bellb,

BO3MELLEHMA MOHECEHHbIX UM PacxodoB MO YCTPAHEHWIO HEeAOCTaTKOB BbIMOAHEHHON PaboTbl
(oKa3aHHOW ycnyrn) cBOMMM CUNAMU UK TPETBUMM INLLAMM.

YpoBnetsopeHne TpeboBaHU noTpebutena o 6e3BO3MeE3AHOM YCTPaHEHMW HeaocTaTKkoBs, 06
M3roTOBJAEHUWN [APYroA BelWW WAM O MOBTOPHOM BbIMOJSIHEHUMM PaboTbl (OKasaHWKM ycayru) He
0CBOBOXKAAET UCMOHUTENA OT OTBETCTBEHHOCTU B GpOpMe HEeYyCTOMKM 3a HapyLeHMe CPOKa OKOHYaHUSA
BbINONHEHUA paboTbl (OKasaHuMA ycayru).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MNoTpebuTtenb BnpaBe OTKA3aTbCA OT MCMONHEHWA AOrOBOPa O BbINOAHEHWWU PAabOTbl (OKasaHUK
ycnyru) n notpebosatb NOJHOFO BO3MELLEHMUA YObITKOB, €C/IN B YCTAHOB/IEHHbIV YKa3aHHbIM A0r0OBOPOM
CPOK HeAOCTaTKM BbINOMHEHHOM pPaboTbl (OKA3aHHOW yCAyrM) He yCTpaHeHbl MWCMOAHUTENEM.
MoTpebuTenb TaK:Ke BMpaBe OTKA3aTbCA OT MCMOJIHEHUA AOrOBOPa O BbINOJHEHMM PabOTbl (OKazaHUK
yCayru), ecam um obHapyrKeHbl CyLLecTBEHHbIe HeA0CTaTKM BbINOJIHEHHON paboTbl (OKasaHHOW ycayru)
WAN UHblE CYLLEeCTBEHHbIE OTCTYN/IEHUA OT YC/I0BUIA A0roBOpa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTtpebutens BnpaBe nNoTpeboBaTb TaKKe MONHOTO BO3MELLEHMUS YObITKOB, MPUUMHEHHbIX EMY B
CBA3M C HeAOoCTaTKamMM BbINOMHEHHOW paboTbl (OKasaHHOW ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOBJ/IEHHbIE A/17 YA0BNETBOPEHUA COOTBETCTBYIOLLMX TPeboBaHMI noTpebuTens.

2. LleHa BbINosiHeHHoOM paboTbl (OKa3aHHOWM yc/yru), Bo3Bpaliaemas noTpebutento Npu oTkase oT
WCNO/IHEHNS [0roBoOpa O BbINOJAHEHUM paboTbl (OKa3aHMM YCAYrM), a TaKKe ydyuTbiBaemas npwu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpefenseTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKAMW BbIMNOJAHEHHOW PaboTbl (OKa3aHHOW ycayru), moryTt
6bITb NPeabABAEHbI NPY MPUHATUM BbINOJIHEHHOW PAabOTbl (OKa3aHHOW YCAYrM) UAN B XOA4E BbINOJHEHUA
paboTbl (OKasaHuAa ycayru) aMbo, ecanm HEeBO3MOXKHO OOHapYKUTb HeZOCTaTKU NpU  MPUHATUM
BbIMNO/IHEHHOW PaboTbl (OKa3aHHOM yC/yru), B TEYEHWE CPOKOB, YCTAHOBNEHHbIX HACTOALMM MYHKTOM.

MoTpebutens BnpaBe NpeabABAATb TPebOBaHWUA, CBA3aHHblIE C HEAOCTAaTKaMW BbIMOJHEHHOW
paboTbl (OKasaHHOM ycCAyrn), ecanm OHM OBHapy)KeHbl B TeYyeHWe rapaHTMMHOIO CpoKa, a Mpu ero
OTCYTCTBMM B pPasyMHbI CPOK, B nNpeaenax [ABYyX /IeT CO AHA MPUHATUA BbINOAHEHHOW paboTbl
(oKasaHHOWM ycnyrM) MAM NATU NeT B OTHOLIEHWUM HEAOCTaTKOB B CTPOEHWU M MHOM HeABUMKMMOM
nmyliecrse.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. WcnonHuTenb oOTBeYaeT 3a HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He yCTaHOB/eH
rapaHTUIHbIA CPOK, ecnn noTpebuTenb OOKaMKeT, YTO OHM BO3HUKAW A0 ee NPUHATMA UM UAKU MO
NPUYMHAM, BOSHUKLIMM A0 3TOTO MOMEHTA.



B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, WCNOJAHUTENb
OTBEYaeT 3a ee HeAOoCTaTKWU, eCIN He AOKAaMKeT, YTO OHWU BO3HUKAW Mocae MPUHATUA paboTbl (ycayru)
notpebutenem BCNEACTBME HapyLIEHUA MM MNpPaBUA UCNONb30BaHMA pes3ynbTaTta paboTbl (ycnyru),
AeNCTBUIN TPETbUX /IUL, UM HENPEO A0/ IMMOM CUIbI.

(n. 4 BBepeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

5. B cnyyasax, Korga npeaycMOTPEHHbIN AOrOBOPOM FapaHTUMHBIA CPOK COCTaB/IAET MEHee ABYX
neT (NATK NeT Ha HeABUMMKMMOE MMYLLLECTBO) M HeaoCTaTKK paboTbl (ycayrn) obHapyKeHbl NoTpebuTtenem
Mo MCTEYEeHMM rapaHTUIMHOrO CPOKa, HO B Mpeaenax AByxX NeT (MATM NeT Ha HeABUXMMOE MMYLLECTBO),
notpebuTenb BNpase NpeabaABUTb TpeboBaHUSA, NPeayCMOTPEHHbIE NYHKTOM 1 HacToALLEN CTaTbU, €CAK
OOKaXKeT, YTO TaKMe HeAoCTaTKM BO3HWUKAM A0 MPUHATMA MM pesynbtata pabotbl (ycnyru) wam no
NPUYMHAM, BOSHUKLLMM A0 3TOr0 MOMEHTa.

(n. 5 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeAocTaTKoB paboTbl (ycayrn) noTpebutens Bnpase
npeabaABUTb UCNONHUTEND TpeboBaHWe 0 6e3B03Me3AHOM YCTPaHEHUU HefoCTaTKOB, €C/M [OKaKeT,
YTO HEeZOCTaTKM BO3HUKAM 0 NPUHATUA UM pesyabTaTta paboTsl (ycnyrn) nam no npuYnMHam, BO3HUKLWINM
00 3TOro MOMEHTa. ITo TpeboBaHWE MOXKET BbITb NPeAbABNEHO, €C/IM TaKMe HeAOCTaTKU 0BHapyKeHbI
No WCTeYEHUM ABYX JieT (MATU NeT B OTHOLWEHUM HeABUMMKMMOrO MMYLLECTBa) CO AHA NPUHATUA
pe3ynbTata paboTbl (ycayru), HO B npefenax yCTaHOBAEHHOro Ha pesynbTaT paboTtbl (ycayrun) cpoka
CNy»KObl UK B TEYEHME OEeCATU NeT CO AHA NPUHATUA pe3yabTaTta paboTsl (ycayrm) notpebutenem, ecim
CPOK cny»Kbbl He ycTaHoBNeH. Ecnn gaHHoe TpeboBaHMe He yA0BNAETBOPEHO B TeYeHWe ABaALaTh AHEN
CO AHA ero npeabasAeHUA NoTpebuTenem Unu obHapyKeHHbIN HeAOCTaTOK ABAAETCA HEeYCTPaHUMbIM,
noTpebuTenb No ceoemy Bbibopy Bnpase TpeboBaTh:

(8 pea. PengepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLEMO YMEHbLIEHWA LIeHbI 3@ BbIMOJAHEHHYI0 PaboTy (OKasaHHyo yCayry);

BO3MELLEHMA MOHECEHHbIX MM PacxoAoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbINOAHEHHON pPaboThbl
(oKasaHHOW ycnyrv) CBOMMM CUAAMU MU TPETBUMM IMLLAMU;

OTKasa OT WUCMNOJIHEHWA [0roBOpa O BbIMNOJIHEHUM PaboTbl (OKasaHUW ycayru) U BO3MELLEHUS
yObITKOB.
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 30. CpOKM yCTpaHEeHUA HEAOCTAaTKOB BbINO/IHEHHO paboTbl (OKa3aHHOW ycayru)

HepoctaTkn pabotbl (ycnyrn) posiKHbl ObiTb YCTPaHEHbl MCMOSIHUTENEM B PA3yMHbIM CPOK,
Ha3Ha4YeHHbI NoTpebutenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, MckntoYdeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

HasHauyeHHbI noTpebuTenem CPoK yCTpaHeHMA HeAOoCTaTKOB TOBapa yKasblBaeTcs B AOrosope
WAW B WHOM MNOANWUCHBIBAEMOM CTOPOHAaMW [OKymMmeHTe /vMbo B 3aABAEHUM, HanpaBleHHOM
notpebuTenem UCNoHUTENIO.
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

3a HapyweHue npeayCMOTPEHHbIX HACTOAWEN CTAaTbe CPOKOB YCTPAHEHMA HeLoCTaTKoB
BbINO/HEHHOM PaboTbl (OKa3aHHOM YyCAyrM) UCNONHUTENDb yNaauMBaeT NoTpebuTento 3a Kaxkabli AeHb
NPOCPOYKN HEYCTOMKY (NeHI0), pasmep U NopALOK UCHUCIEHUA KOTOPOI ONPesenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacTosAwero 3aKkoHa.

B cnyyae HapyleHMs yKa3aHHbIX CPOKOB NoTpebutens Bnpase NpeabaBUTb UCMOJAHUTENIO MHbIE
TpeboBaHMA, NpeaycMoTpeHHble NyHKTamKn 1 n 4 ctatbm 29 HacToALwero 3akoHa.



Cratba 31. CpoKku yaoBneTBopeHua oTaenbHbIX TpeboBaHuit notpeburens

1. TpeboBaHusa noTpebutena o6 yMeHblLUEHUM LEHbl 33 BbINOJAHEHHYIO pPaboTy (OKasaHHYH
YyCAyry), o BO3MELLEHUN PACcXOLOB MO YCTPAHEHWIO HeAOCTAaTKOB BbIMOJIHEHHOM PaboTbl (OKa3aHHOW
yCNyrn) CBOMMU CUNAMU UM TPETBUMM NIMLLAMM, A TaKMKe O BO3BpaTe ynjadeHHoW 3a paboty (ycayry)
OEHEKHOWN CYMMbI M BO3MELLEHMM YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHMA A0MOBOPA,
npeaycmoTpeHHble nyHKTom 1 ctatbu 28 n nyHKTamu 1 u 4 ctatbu 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHUIO B AECATULHEBHbIN CPOK CO AHA NpeabABAEHMA COOTBETCTBYOWEro TpeboBaHums.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHua noTpebuTtens o 6e3B03ME3LHOM W3rOTOBNEHWW APYrOW Bewu u3 0A4HOPOAHOro
MaTeprana Takoro *Ke Kayectsa MM O MOBTOPHOM BbINOJHEHUWU PaboTbl (OKasaHMKM ycayru) nognexar
YAO0BNETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIM A8 CPOYHOrO BbIMNOAHEHUA PaboTbl (OKasaHUA ycayru), a B
C/lyyae, eCAu 3TOT CPOK He YCTaHOB/EH, B CPOK, NPeAyCMOTPEHHbIN AOFOBOPOM O BbINOIHEHWUM PaboTbI
(oKasaHMK ycnyru), KOTopbIN Bbl1 HEHAANEKALLLE UCTIOTHEH.

3. 3a HapyweHue NpeaycMOTPEHHbIX HACTOAWEN CTaTbell CPOKOB YAOB/NETBOPEHUA OTAE/bHbIX
TpeboBaHMI NoOTPebuUTENAa WCNOAHWUTENb YMNAauYMBAEeT MNOTPebUTeNto 3a KaxAblii OeHb MNPOCPOYKM
HeyCcTOMKY (NeHto), pasmep 1 NOPAAOK UCUUCAEHUSA KOTOPOWN ONpeaenstoTcs B COOTBETCTBMU C MYyHKTOM
5 cTatbm 28 HacToALero 3aKoHa.

B cnyyae HapyleHUsA CPOKOB, YKa3aHHbIX B NMyHKTax 1 1 2 HacTosweln ctatb, NOTPEOUTENb BNpaBe
npeabABUTb UCNONHUTENIO UHbIE TPeboBaHMA, NPeayCMOTPEHHbIe NyHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToAwero 3akoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3s OT MUCNOJIHEHMA AO0roBopa O BbiNOAHEHUU paboT
(okasaHuum ycnyr)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

|_|0Tp66VITEI'Ib Bnpase OTKa3aTbCA OT UCNOJIHEHUNA A0roBopa O BbIMNOJIHEHUA pa60T (OKa3aHMM
ycnyr) B ntoboe BpemAa npun ycnosunm onnatbl UCNONHUTENIO d)aKTVILIeCKM NOHECEHHbIX MM pacxoaos,
CBA3aHHbIX C UCMONHEHMEM 06A3aTeNbCTB No AaHHOMY A0roBopy.

Cratba 33. CmeTa Ha BbiNnoNHeHUe PaboTbl (0KasaHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycayru), NPeaycCMOTPEHHOW 4OrOBOPOM O BbINOJHEHUM
paboTbl (OKa3aHUK yCYru), MOXKET HbITb COCTaB/EHa TBEPAAA UM NPUBAM3UTENIbHAA CMeTa.

CocTaBsieHMe TaKoi cMeTbl Mo TpeﬁoBaHmo I'IOTpEGVITEII’r'I NN UCNONHUTENS 0653aTesbHO.

2. UcnonHuteno He Bnpase TpeboBaTb yBe/nMYEHMA TBepAoOW CMeTbl, a notpebutenb - ee
yMeHbLUEHNs,, B TOM YMC/Ne B C/yyae, KOr4a B MOMEHT 3aK/loYeHMs [0roBopa WCKAl4Yanacb
BO3MOKHOCTb NPeAyCMOTPETb MO/IHbIN 06bem NognerKalmx BbiNoAHEHNIO PaboT (OKasaHuUIo ycayr) uam
HeobXoAMMbIX A1 3TOrO PacXoAoB.

NcnonHuutens umeeT npaso TpeboBaTb YBEAMYEHMA TBEPAOW CMETbl MPU  CyLLeCTBEHHOM
BO3pPaCTaHUM CTOMMOCTM MaTepuanoB U 06opyaoBaHUA, NPeAOCTaBAAEMbIX UCMONHUTENEM, a TaKkKe
OKa3blBaeMbIX emMy TPeTbUMM NULAMMK YCAYT, KOTOPOE Henb3a BbiN0 NPeayCMOTPETb NMPU 3aKAOYEHUN
aorosopa. MNpu oTKase notpebutens BbINOAHUTL 3TO TpeboBaHWE WUCNONHWUTENb BMpaBe PaCTOPrHYTb
OOroBop B cyaebHoM nopagke.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnuM  BO3HMKAQ HeObXOAMMOCTb  BbIMOJHEHMA  AONOJIHUTENbHbIX pPaboT  (OKasaHwuA
AOMONHUTENbHbIX YCAYT) U MO 3TON NPUUYMHE CYLLECTBEHHOrO NpeBbilleHMsA NPUBAU3UTENbHON CMETbI,



ncnonHuTeNnb 06s3aH CBOEBpPEeMEHHO npeaynpeantb o6 aTom notpebutens. Ecam notpebutens He aan
cornacve Ha npesbieHne NPUBAN3UTENBHON CMETbI, OH BNpPaBe OTKA3aTbCA OT UCMOJIHEHUA A,0r0BOpPa.
B 3TOM cnyyae McnonHuTeNb MOXKeT TpeboBaTb OT NOTPebuTens ynaatbl LeHbl 32 BbINOAHEHHYO paboTy
(oKazaHHyto ycayry).

NcnonHutenb, CcBOEBPEMEHHO He npeaynpeguBliMii  noTpebutena o HeobXxoLMMOCTU
npesbileHna NPUBM3NTENbHOM CMeTbl, 00683aH WCMNOJIHUTL AOroBOP, COXPaHAs MNpaBoO Ha onnaty
paboTbl (ycnyrun) B npeaenax npubAnN3NTENbHON CMETbI.

(n. 3 BBegeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtba 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHutenb 0b6a3aH BbINOAHUTL PaboTy, ONpeaeNeHHY0 LO0roBOPOM O BbINOAHEHMU PABOThI,
M3 CBOEro matepuasna U CBOMMM CPeacTBAMM, EC/IN UHOE He NPeayCMOTPEHO AOrOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npenocTaBuMBLLUMA  MaTepuan AnA  BbIMNOJIHEHMA pPaboTbl, OTBEYaeT 3a ero
HeHaZ/iexallee KayecTBO NO npasBuiam o6 OTBETCTBEHHOCTM NpPOAaBLa 33 TOBapbl HeHaA/exallero
KayecTBa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuvan UCNOIHUTENA ONIAYMBAETCA NOTPEObUTENEM NPY 3aK/TIOYEHMUM YKA3aHHOTO A0roBopa
MOJIHOCTBIO WM B pasMepe, YKasaHHOM B JOroBOpe O BbIMOJHEHMM pPaboTbl € yCI0BUEM
OKOHYaTe/IbHOro pacyeTa Npu Noay4yeHUr notTpebutenem BbINOAHEHHON McnoaHMTenemMm paboTbl, ecan
WHOW NOpPSAAOK pacyeToB 3a MmaTepuan UCMONHUTENN HEe NPedyCMOTPEH COralleHNEM CTOPOH.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyanx, npesycMOTPEHHbIX OOTOBOPOM O BbINOAHEHMM PaboTbl, maTepuan MOXKeT 6biTb
npegocTaBneH  UcMoAHWTeNeM noTpebutenio B  KpeauT. [locnegyloliee U3MEHEHWe  LEeHbl
npegoCcTaBAEHHOrNO B KpeaMT MaTepurana UCNoNHUTeNA He BAeYeT 3a coboii nepepacyera.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan UCNONHUTENA U HeobxoauMmble A/ BbINOAHEHUA PaboTbl TEXHWYECKME CPeacTBa,
MHCTPYMEHTbI M MpoYee A0CTaBAAOTCA K MECTY BbINOHEHMA PaboT MCNOAHUTENEM.

CratbA 35. BbinosnHeHue paboTbl M3 MaTepuana (c Belwbio) noTpeburena

1. Ecnm pa60Ta BbIMO/THAETCA NOJIHOCTbO U/ YAaCTUYHO U3 MaTeEpUana (C BELLI,bIO) ﬂOTpE6VITEJ'IFI,
MCNONHNTENb OTBEYAET 3@ COXPAHHOCTb 3TOIro Matepuana (BeLLI,VI) M NpaBuUbHOE ero NCnosib3oBaHMeE.

NcnonHutenb 06s3aH:

npeaynpeamMTb notpebutens o HENpUrogHocTM WM HeaobpoKayecTBEHHOCTU nepeaaHHOro
notpebutenem matepuana (Bewm);

npeagcrtaBnTb OTHET 06 n3pacxogo0BaHUN maTepuasia U1 BO3BPATUTb €ro OCTaToK.

B cnyyae noMHOM WAWM YACTUYHOW yTpaTbl (NOBpEeXAeHUs) maTepuana (Belin), MPUHATOTO OT
noTpebutens, UcnonHuTenb o6da3aH B TPEXAHEBHbIA CPOK 3aMEHUTb ero O4HOPOAHLIM MaTepuasiom
(Belblo) aHaNOrMYHOrO KayecTBa M MO KefaHuo noTpebutens U3roToBUTb U3Aenne M3 04HOPOAHOro
maTtepuana (Belum) B pa3ymHblil CPOK, a Npu OTCYTCTBMU OAHOPOAHOrO MaTepuana (Bewm) aHanormyHoro
KayecTBa - BO3MECTUTb NOTPEBUTENIO ABYKPATHYIO LEeHy yTpayeHHoro (nospexaeHHOro) matepuana
(Bewym), a TaKkKe pacxohbl, NOHeceHHble noTpebutenem.

2. LleHa yTpadeHHOro (noBpeskAeHHOro) matepuana (Bewm) onpedensercd, UCXOAA M3 LEHbI
maTtepuana (Belim), CyLecTBoBaBLIEN B TOM MecTe, B KOTOPOM TpeboBaHMe NoTpebutensa A0NKHO bblao



6bITb Y/0BNETBOPEHO UCMOIHUTENEM B AeHb A0BPOBOLHOMO YA0BAETBOPEHNA TAKOro TPe6oBaHUA UK
B A€Hb BblHECEHMA cyaebHoro peweHus, ecnm TpeboBaHMe notTpebutens 4o6POBOJIbLHO YAOBNETBOPEHO
He 6bln0.

LleHa maTepuana (Belwm), nepesaBaemMoro WCMNOSHUTENO, OMpeAenseTcs B JOroBope o
BbINOJIHEHUN pPaboTbl WAM B WMHOM [JOKYMeHTe (KBMTaHUMM, 3aKase), MNoATBEPKAAloWwem ero
3aK/o4eHme.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. WcnonHutenb 0cCBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYIO MAW YacTUYHYlo yTpaTy
(noBpexxaeHne) matepuana (Bewu), NPUHATOIO UM OT NOTpPebuTens, ecan noTpebuTens NpegynpexRaeH
ncnonHutenem o6 ocobbix CBOMCTBAX MaTepunana (BeLLm), KOTopble MOryT NoB/eYb 3a COBOW ero NosHy
WU YacCTMYHYLO yTpaTy (noBpexaeHue) nMbo ecnm ykasaHHble CBOMCTBa maTepuana (Belwm) He morau
6bITb 06HaPYKEHbI MPU Haa/exKallel NpuemKe UCNOAHUTENEM 3TOro maTepuana (BeLm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6A3aHHOCTL McnonHuTena MHPopmupoBaTb nNoTpebutena o6 obcroatenbcrsax,
KOTOpble MOTYT NOB/IMATb Ha KAaueCTBO BbINOJHAEMOI paboTbl (OKa3biBaeMoit yC/Iyru) Mauv nosseyb 3a
c060ii HEBO3MOXKHOCTb €e 3aBepLUEHUA B CPOK
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb ob6sa3aH cBoeBpemMeHHO WHpopmupoBaTb NoTpebutena o Tom, 4yto cobsogeHue
YKa3aHUii noTpebuTtens n nHble ob6CcToATEIbCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KayecTBO
BbINOHAEMO paboTbl (OKa3biBaEMOI YCAYrK) UM NOBEeYb 3a COBON HEBO3MOXHOCTb ee 3aBeplLUeHuUA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecam  notpebutenb, HecmoTps Ha CBOeBpeMeHHoe W 060CHOBaHHoOe WHGOPMUPOBAHME
UCNOJIHUTENEM, B PA3yMHbIN CPOK HE 3aMEHUT HENPUTOAHbLIA AN HeA0OPOKaYecTBEHHbIM MaTepuan, He
M3MEHWUT YKasaHWi o cnocobe BbINOAHEHWA pPaboTbl (OKasaHWs ycayrv) AM6O He YCTPAHWUT MHbIX
06CTOATENBCTB, KOTOPbIE MOTMYT CHM3WUTb KAYeCTBO BbINOJHAEMOM PaboTbl (OKasbiBAaeMOW ycayru),
NCNOJIHUTENb BMNPABe OTKa3aTbCA OT UCMOJIHEHWA AOTOBOPA O BbIMOAHEHWUW PaboTbl (OKasaHMKM ycayrm) u
notpeboBaTb NO/IHOIO BO3MELLEHMUA YObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 37. NopAagoK u Gopmbl onaaTbl BbINONHEHHOM PaboTbl (OKa3aHHOWM ycayru)
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, oT 27.07.2006 N 140-93)

MoTpebuteno o06s3aH ONAATUTb OKasaHHble eMy YCAyrM B MOPsAAKE W B CPOKM, KOTOpble
YCTAHOB/IEHbI JOFOBOPOM C UCMOSHUTENEM.
(4acTb nepBas B pea. deasepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06s3aH ONAaTUTb BbINOJHEHHYIO UCMOAHUTENIEM B NOJIHOM 0b6beme paboTy nocne
ee npuHATUA noTpebutenem. C cornacua notpebutena paboTa moXKeT b6biTb OMaayeHa MM Mpu
3aKNOYEHMUM AOrOBOPa B MOAHOM pasMepe Wau NyTeM Bblaayu aBaHca.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

OnnaTa OKasaHHbIX ycayr (BbIMO/MHEHHbIX PaboT) NpoM3BOAMTCA NOCPEACTBOM HaJWYHbIX WK
6e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit ®epepaumn.
(yacTb TpeTba BBegeHa PeaepasibHbIM 3akoHOM OT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HanMYHON GOPMbI pacyeToB onnata ToBapoB (paboT, ycayr) notpebuTtenem
NPOM3BOAUTCA B COOTBETCTBMM C YKasaHWeM NpoAaBua (MCNONHUTENA) MyTemM BHECEHWMA HaJMYHbIX
AEHEXKHbIX CpeacTB Npoaasly (McnosHWTeNto), IMbo B KpeguTHYH OpraHusaumio, Mbo naaterkHomy
areHTy, OCYLLEeCTBAAOLWEMY AeATe/IbHOCTb Mo Npuemy nnaTexken Gpusnmyeckmx aul, n1Mbo 6aHKOBCKOMY



nnaTexkHomy  areHty (cybareHTy), ocyllecTBasiowlemMy AeATeNlbHOCTb B COOTBETCTBUM  C
3aKOHOAATe/IbCTBOM O 6OaHKax M OaHKOBCKOM AeATeNbHOCTM, €C/IM MHOEe He YCTAaHOBJIEHO
denepanbHbIMM 3aKOHAMU MW MHBIMW HOPMATMBHbLIMM MPaBOBbIMU akTamu Poccuinckon Pepepauymn.
Mpu 3TOoM 0653aTeNbCTBa NOTPEbUTENs Nepes NPOAABLOM (MCNONHMUTENEM) MO onaaTe ToBapoBs (pabor,
YCNYT) CUMTAIOTCA MCMONHEHHbIMM B PasMepe BHECEHHbIX OEHEeXHbIX CPeacTB C MOMEHTa BHeCeHus
Ha/IMYHbIX [EHEMHbIX CPEeACTB COOTBETCTBEHHO MpoAasLy (McnonHWUTeno), AnMbo B KpeauTHYIo
opraHusaumio, MMb6o naaTeXHOMY areHTy, OCYLLEeCTBAAKOWEMY AEATE/NbHOCTb MO MPUEMY NAaTeXKeln
du3myeckmx nmu, nMbo BOaHKOBCKOMY nNnaTeXHOMy areHTy (cybareHTy), ocyliecTBasiolemy
OEATEeNbHOCTb B COOTBETCTBUM C 3aKOHOAATEIbCTBOM O HaHKax M HAHKOBCKOM AeATEeNbHOCTY.

(8 pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-D3)

Cratba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.
CratbA 39. PerynnpoBaHue oKasaHUA OTAENbHbIX BUAOB YCAYr

NocnepcTeuA HapyweHUA YCﬂOBMﬁ aorosopos 06 okaszaHuu OTAENbHbLIX BUOOB YCNYr, €CNnN Takne
AOroBopbl NO CBOEMY XapaKTepy He noanagakoT nopa AEVICTBMG HaCTOﬂLLI,EIZ rnaBbl, onpeaenAarTca
3aKOHOM.

Cratba 39.1. MpaBuna oKasaHWA OTAENbHbIX BUAOB YCAYr, BbINOJHEHUA OTAENbHbIX BUAOB
paboT noTpebutenam
(eBegeHa degepanbHbim 3aKkoHOM oT 18.07.2011 N 242-93)

Mpasuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOJHEHWUA OTAENbHbIX BMAOB paboT
notpebuTtenam yctaHasameatotca MNpasutenbctBom Poccuiickoin @eaepaumu.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLUECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Cratbna 40. PeaepanbHbiil roCyAapCcTBEHHbIN Hap3op B 061acTu 3awWmuTbl Npas notpeburenei
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHbli rocyaapcTBeHHbIM Haa3op B o06nacT  3awmThl NpaB  noTpebutenei
OCYLLECTBNAETCA YNONHOMOYEHHbIM deaepanbHbiM OpraHOM WCMOAHWUTENbHOW BAacTu (fanee - opraH
rocyAapCcTBeHHOro Haa3opa) B nopsaake, yctaHoBaeHHoM paBuTenbcTBom Poccuiickoit Peaepauun.

2. ®enepanbHbliA rocyaapcTBEHHbIN Haa30p B 061acTy 3aWunTbl NpasB notTpebutenein BKAOYAET B
cebsa:

1) opraHusaumio M NpoBEAEHME MPOBEPOK COBMOAEHUA W3rOTOBUTENAMM (MCMONHUTENSMU,
NPoAaBuaMu, YMNOJHOMOYEHHbIMA OPraHM3aLMAMM  UAW  YNOJHOMOYEHHBIMU  UHAMBUAYANbHBIMU
npegnpuHUMaTeNsmMmm, WMNOpPTEPAMK, BAALENbLAMM arperatopoB) TpebOBaHWI, YCTaHOB/IEHHBbIX
MeXAYyHapoAHbIMM  goroBopamu  Poccuiickoit  depepaumn, HACTOAWMM  3aKOHOM,  APYrMMM
denepanbHbIMU 3aKOHAaMM M MHbIMM HOPMATUBHLIMW MPABOBbLIMKM aKTamu Poccuiickoit depepaumy,
peryvpyolwmMmmn oTHoWeHUsa B 061acTM 3awuTbl nNpaB notpebuteneit (manee - obsAsaTesbHble
TpeboBaHMsA), NpegnuncaHnii 4OMKHOCTHBIX UL, OpraHa rocy4apcTBEHHOMO Haa30pa;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHu3aumio U NposeAeHUe NPOBEPOK COOTBETCTBMA TOBapoB (paboT, ycayr) obAsaTenbHbIM
TpeboBaHMAM, obecneuymBatoulMm 6e30MacHOCTb TOBapoOB (paboT, ycnyr) ANA KU3HU U 340POBbA
notpebuTtenei, OKpy)Kalolen cpeabl, npeaynpexaeHue AencTBUil, BBOAAWMX noTpebuteneir B
3abnyxaeHue, U NpeaoTBpalleHMe NPUYMHEHUA Bpeaa MMYLLEcTBY notpebuTeneili, ycTaHOBAEHHbIM B
COOTBETCTBUM C MEXKAYHAPOAHbIMWN goroBopamm Poccuiickon ®epepauymm, desepanbHbIMU 3aKOHaAMK U
MHbIMW HOPMATMBHbIMW NPaBOBbIMM akTamu Poccuitickont Pepepaunu;



3) npuMmeHeHMe B nopsgKe, YCTaHOB/AEHHOM 3aKoHoZaTenbcTBOM Poccuiickon Pegepaunn, mep
npecevyeHMn HapylleHnn obAsaTenbHbiXx TpeboBaHUN, Bblgadyy npeanucaHnuii o npekpalleHnmn
HapyweHWit npas noTpebuteneil, O NpPeEKpalLeHMN HapyleHUn obAsaTenbHbix TpeboBaHUl, 06
YCTPaHEHUUN BbIABNEHHbIX HapylleHUin obs3aTenbHbIXx TpeboBaHWUI, NPUBIEYEHUE K OTBETCTBEHHOCTMU
1N, COBEPLUMBLLNX TaKME HAPYLUEHUS;

4) cuctematuyeckoe HabawogeHWe 3a UCMoNHEHMEM o06sa3aTefibHbIX TpeboBaHM, aHanu3 u
NPOrHO3MpPOBaHME COCTOAHMA MUCMNONAHEHWA o00s3aTenbHbIXx TpeboBaHW NpU  OCYLLECTBAEHUU
N3roToBUTENIMU  (MCNONHUTENSIMKM,  NPOAABLAMW,  YNOJIHOMOYEHHbIMM  OpPraHU3auMsMuM UK
YNONHOMOYEHHbIMU  MHAUBUAYANbHbBIMW  MpPeAnpUHUMATENAMWU,  MMNOPTEPAMK,  BadeNbLamu
arperaTtopoB) cBoei AeATeNbHOCTH;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cTatnctuyeckoe HabnwogeHue B obnactn obecrnevyeHma 3alMUTbl NpaB noTpebutenen, yyer u
aHanM3 cny4yaeB NPUUMHEHWS BpPeda KMU3HU W 300pOBbI0 MOTPebuTenen, OKpyxKatowern cpege U
MMYLLLECTBY NoTpebutenei, cBA3aHHOIo ¢ NPUobpeTeHnem U UCNoAb30BaHMEM TOBApPOB (paboT, ycayr) ¢
HeaoCTaTKaMM, oOnacHbiXx ToBapoB (pabot, ycayr) aAmbo ¢ npeaocTaBaeHMem noTpebutensam
HeCcBOEBPEMEHHOWN, HEMOJIHOW, HEAOCTOBEPHOM M BBOAALLEN B 3abayxaeHMe MHOPMaLUKM O ToBapax
(paboTax, ycnyrax);

(8 pea. PengepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) exxerogHoe nposeAeHUe aHaAn3a U oueHKM 3dPpeKTMBHOCTU peaepanbHOro rocyaapcTBEHHOro
Hag3opa B 06/1aCTH 3alWMTbI NpaB NoTpebuTenen;

7) exerogHyto noAroToBKY Ha OCHOBAHWWM pPe3ynbTaTOB AeATENbHOCTW, MpesyCMOTPEHHOWM
noAnyHKTamm 1 - 6 HacToALLEro NyHKTa, roCcyAapCTBEHHbIX AOKAAA0B O 3aliuTe Npas noTpebuTteneit B
Poccuiickoin Pepepaunn B nopaake, yctaHoBaeHHoM MpaButenbcteom Poccuiickon ®egepaumn.

3. K oTHOwWeHMAM, CBA3AHHbIM C OCyLLEeCTBeHNeM deaepasnbHOro rocyaapcTBEHHOrO Haa3opa B
obnactn 3awmTbl NpaB noTpebuTenei, opraHusaumMeir U NpoBeAeHWEM MPOBEPOK M3roToBUTEsNEN
(ucnonHuTenei, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3auUnni AU YNOJHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuvHMmaTenein, WMMNOPTEPOB, BNALENbLEB  arperatopoB), MPUMEHAIOTCA  NOJIOMKEHUS
depepanbHOro 3akoHa oT 26 aekabpa 2008 roga N 294-03 "O 3awmTte npaB HPUANYECKUX AUL, U
WMHAMBUAYANbHBIX NPeAnpUHMMATENEN NPU OCYLLECTBIEHMM TOCYAaPCTBEHHONO KOHTPOASA (Haa3opa) u
MYHULUMNANbHOTO KOHTpona".

(B pen,. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Npu ocywecTsneHnn peaepanbHOro rocysapcTBEHHOrO Haa3opa B 06/11aCTM 3alWuTbl Npas
notpebutenein opraHOM rocyAapcTBEHHOIO Haz30pa MPOBOAATCA KOHTPOJ/IbHbIE 3aKYMKW B NOPSLKE,
ycTaHoBneHHoOM desepanbHbiM 3aKOHOM OT 26 aekabpa 2008 roga N 294-d3 "O 3awmTe npas
IOPUANYECKMX NNL, U UHAMBUAYANbHbIX NpegnpuHUMaTeNnen Npu OCYLECTBAEHUN FOCYyAapCTBEHHOTO
KOHTpOAA (Hagsopa) M MyHULUMNANbHOIO KoHTponsa".

KoHTponbHaa 3akynka ToBapoB (paboT, vycayr) moxKeT ObiTb NpoBefeHa OpraHom
rocyapCTBEHHOr0O HaA30pa He3amed/IMTeIbHO C O4HOBPEMEHHbIM U3BELLLEHMEM OpraHa NPOKypPaTypbl.
(n. 3.1 BBeaeH ®eanepanbHbiM 3aKkoHOM OT 18.04.2018 N 81-03)

4. [JONXKHOCTHble /MUa OpraHa rocyJapCTBEHHOro Hag3opa B MopsAaKe, YCTaHOBAEHHOM
3aKoHoAaTenbcTBOM Poccuitickoit degepauum, MmetoT NpaBso:

1) 3anpawmnBaTb M NOAY4YaTb HA OCHOBAaHUN MOTMBMPOBAHHbIX MUCbMEHHbIX 3aMPOCOB OT OPraHoOB
rocyAapCTBEHHOW BAacTW, OPraHOB MECTHOrO CamMoynpaB/ieHusa, Ob6LLeCTBEHHbIX OpraHM3aumi,
nsrotosuTenein (McnonHuTenel, NPoAaBLOB, YNOJAHOMOUYEHHbIX OpraHU3auunii UAM YNOAHOMOYEHHbIX
MHOMBUAYANbHbLIX NpeanpUHUMaTENnei, MMMIOPTEPOB, BaAeNbLEB arperatopos) WHGoOpMaUmio u
AOKYMEHTbI N0 BOMPOCam 3alWuTbl Npas notpebutenei;



(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) b6ecnpenATCTBEHHO MO NpPeabABAEHUU CAYKEOHOro yAOCTOBEPEHUSs M KOMUKU MNpUKasa
(pacnopsxeHnus) pykoBoauTens (3amecTutens PyKoBOAMTENA) OopraHa rocyaapcTBEHHOro Hazgsopa o
Ha3HayeHMM MPOBEPKM MocellaTb TePPUTOPUIO, 3A4aHUA, NMOMELLEHUA U COOPYMKEHUA, UCMNO/b3yeMble
nsrotoeutenem (MCnonHUTENEM, NPOAABLIOM, YNOJHOMOYEHHOM opraHM3aLmein nan ynosHOMOYEHHbIM
WHAMBMAYAbHBIM NPeAnpPUHMMaTENEM, MMMNOPTEPOM, BAAAebLEeM arperatopa) npu OcCyLLeCTBAEHUM
CBOEl AesATeNbHOCTH, B LieNsX NPoBeAeHUA MepPonpUATUIA NO KOHTPOIIO;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) nposoauTb oT6Op Npob ¥ 06pasuoB TOBApPOB, NpPeAHA3HAYEHHbIX ANA peanusauun u
peanusyembix NOTPebUTENAM, AN NPOBEAEHUA UX UCCNeA0BaHWUI, UCMbITaHWUI;

4) BblgaBaTb U3roTOBUTENSIM (MCNONHUTENSAM, NPOAABLLAM, YNIONHOMOYEHHbIM OPraHM3aunam Uam
YNOJIHOMOYEHHBIM WHAMBUAYANbHBIM NPeAnpUHMMATENSM, UMMNOPTEPAM, B/age/bLaM arperatopos)
npeanucaHnsa o nNpeKpaweHMM HapylweHMn npaB noTpebuteneil, o NpPeEKpPaLLEHNUN HAPYLLUEHWU
o06na3aTenbHbIX TpeboBaHU, 06 yCTPaHEHUM BbISIBEHHbIX HapylleHWn obA3aTenbHbiX TpeboBaHWM, O
npoBeAeHU MeponpuATUIA No obecnedyeHnto NPeaoTBPaLLEHMA BPeda KU3HU, 340P0BbI0 U MMYLLECTBY
noTpebuTenein, okpyKatowen cpeae;

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTaBnATb MPOTOKO/bI 06 aAMMHUCTPATMBHbLIX NPaBOHAapyLIEHMAX B 06/1acTV 3aWMTbl Npas
notpebuteneil, paccmatpuBaTb Aefa 06 YKasaHHbIX agMWUHUCTPATMBHBLIX MPaBOHAPYLWEHUAX U
NPMHMMaTb Mepbl NO NPEeAOTBPALLEHMIO TAKMUX HAPYLLEHWN;

6) HanpaBnATb B YNOJHOMOYEHHble OpraHbl MaTepuanbl, CBA3aHHble C HapyLUEHUsMHU
0653aTeNbHbIX TPebOBaAHWA, AN PELUEHUs BOMPOCOB O BO3OYXAEHUW YrONOBHbIX Aen NO NpU3HaKam
npecTynaeHuis;

7) obpalatbca B CyA C 3asBJAEHUAMM B 3aLLMUTY Npas noTpebuTesneilt M 3aKOHHbIX MHTEPEeCoB
OTAENbHbIX NoTpebuTenen (rpynnbl NnoTpebuTenein, HeonpeaeneHHOro Kpyra noTpebuteneit), a Takxe ¢
3aABAEHUAMMU O JIMKBUAALMM U3rOTOBUTENA (MCNONHUTENA, NPOoAaBLa, YNONHOMOYEHHON OpraHM3aumm,
umnopTepa, BAagenbla arperatopa) AnboO O MpeKpaweHuuM [eATeNbHOCTM  WHAMBUAYANbHOIO
npeanpuvHumaTens (ynosIHOMOYEHHOro MHAUBUAYANLHOTO NpeanpuHUMaTeNs) 3a HeogHOKpaTHoe (aBa
pasa uau 6onee B TeUeHMe OLHOIO KajleH4APHOTo roda) uam rpyboe (MoBneKkwee cMepTb UM MAcCoBble
3aboneBaHuA, OTpaBAEHMA Nt0AeN) HapyLeHMe NpaB noTpebutenei.

(8 pea. PenepanbHbix 3akoHOB 0T 29.07.2018 N 250-93, o1 18.07.2019 N 191-93)

5. OpraH rocyaapCTBeHHOro Hagsopa MOXeT 6biTb NPUBAEYEH CYyAO0M K ydyacTuio B aene nmbo
Bnpase BCTynaTb B A€/0 MO CBOEN MHULMATMBE UAWU MO MHMLMATUBE NUL, YHACTBYIOWMX B Aene, ANA
Jauu 3aKNOYEHMA MO Aeny B Uenax 3almMTbl npaB notpebuTeneit B MnopsAAKe, YCTaHOBAEHHOM
3aKoHogaTenbcTBOM Poccuiickon deaepauun.

5.1. MpepgnucaHve, BblgAHHOE MNPU OCYLLECTBIEHUM TOCYHAPCTBEHHOrO Hagsopa B obsactu
3alWMTbl NpaB noTpebuTenen, MoxKeT 6biTb 06KaN0BAHO B apOUTPaXKHbIN cyn B TeYeHNE Tpex MecsLEeB
CO AHA ero Bblgayn. B cnyyae npuHATMA 3asBneHUs 06 OO6XKANOBaHUM 3TOrO NpeanucaHusa K
Npou3BOACTBY apbUTPaXKHOro cyaa WCMONHEHWE 3TOr0 MpeanucaHusa MPUOCTAHaBAMBAETCA A0 AHA
BCTYNNEHMA PeLleHna apbUTParKHOro cysa B 3aKOHHYO CUAY.

(n. 5.1 BBeaeH ®eaepanbHbiM 3aKkoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyaapCTBEHHOrO Haj3opa BMpaBe AaBaTb Pa3bACHEHWA MO BOMPOCAM MPUMEHEeHUA
33aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickolt Peaepaunn, peryanpyowmx oTHOLWEHUS B
o61acTu 3aWmTbl NpaB noTpebutenei.

7. TocypapCTBeHHbI Hafa30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e3omnacHOCTH,
YCTaHOB/IEHHbIM  TEXHMYECKUMW  pPerfameHTaMu, OCYLLeCTBAAETCA TaKKe  YNOJIHOMOYEHHbIMM



depepanbHbIMM OpraHamMm UCMOSIHUTENbHOWM BAACTM B COOTBETCTBUM C 3aKOHOAATeNbCTBOM PoccuiicKkol
dPepepaunn o TEXHNYECKOM PEryIMPOBAHNN.

8. OpraH rocyaapcTBEHHOIO HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMM denepanbHbIMM OpraHamu
WCMOJIHUTE/IbHOM BIACTU, YKA3aHHbIMU B MYHKTe 7 HACTOsALLEN CTaTbM, ocyllecTBaseT GoOpMUpPOBaHNE U
BeAeHMEe OTKPbITOro M 0b6LeAoCTYNHOro rocyAapcTBEHHOIO MHGOPMALMOHHOIO pecypca B obnactu
3aWmMThl NpaB noTpebutenei, KadectBa W HesonacHocTM ToBapoB (paboT, ycayr) B nopsaxe,
ycTaHoBneHHom lMpaButenbcteom Poccuiickoin Peaepaymm.

(n. 8 BBeageH PenepanbHbiM 3aKoHOM 0T 25.06.2012 N 93-93)

9. OpraH rocyaapcTBEHHOrO HaA30pa YTBEPKAAET METOANYECKME pEKOMEHAAUNKN MO pa3paboTke
N peannsaumm perMoHanbHbIX U MyHULMUNAbHbIX NPOrpamm Mo 3awuTe npas notpebutenen.
(n. 9 BBegeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Ctratba 41. O06sA3aHHOCTb WM3roToBUTEeNA (UCNoNHUTENs, npogaBua, YNOJAHOMOYEHHOWM
OpraH13saLumMm Uan ynoaHOMOYEHHOro MHAUBUAYANIbHOIO NpeanpUHMMaTensa, MMnopTepa, Bragenoua
arperaTtopa) no npeaocTaBAeHUI0 MHPOPMaLMK OpraHy rocyaapcTBeHHOro Haa3sopa
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoOro 3akoHa ot 18.07.2011 N 242-d3)

M3rotoBuTeNb (MCNONHUTENDb, NPOAABEL, YNOJHOMOYEHHAsA OpPraHM3aums UAn yrnosaHOMOYEHHbIN
WHAMBUAOYANbHBIM NpeanpuHUMaTesb, UMNOPTep, BRagenel, arperatopa) no TpeboBaHMIO oOpraHa
rocy4apCTBEHHOrO HaA30pa, ero AOJIKHOCTHbIX /ML, 06A3aH NpefoCTaBUTb B YCTAaHOB/IEHHbIA MMU CPOK
[OCTOBEPHbIE CBEAEHUA, AOKYMEHTALNIO, OBBACHEHUS B NMUCbMEHHOM U (MNK) YCTHON dopme U MHYI0
MHbOPMaUMIO, HeobXoAMMYKD O/ OCYLLEeCTB/IEHMS OpraHoM rocyfapCTBEHHOro Hagsopa M ero
OO/KHOCTHBIMU INLL@MKW NOJIHOMOYUIA, YCTaHOB/IEHHbIX 3aKOHOAaTeIbcTBOM Poccuiickoit deaepaunn.
(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CtaTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH ot 21.12.2004 N 171-93.

CratbAa 42.1. MonHOMOYMA BbICWUMX WMCMNOJNIHUTENbHbIX OPraHOB FOCYAApPCTBEHHONM BAacTH
cybbeKkToB Poccuiickoit Pegepaumm B 061acTy 3awmTbl Npas notpebureneii
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbICWMIA WCNONHUTENbHbLIN OpraH rocyAapCTBEHHOW BAAacTM COOTBETCTBYIOLLErO cybbekTa
Poccuiickolt depepauumn ocywecTBaseT MepPONpUATAA MO peannsaunn, obecneyeHunto 1 3awmTe npas
notpebuTeneit n B npeaenax CBOMX NOJIHOMOYNIN NPUHUMAET onpenesieHHble Mepbl.

2. B uensx cogencreuns 3awmTe npas notpebutenen opraHbl UCNONHUTENBHOM BAACTU CYyObEKTOB
Poccuitckoit depepauunm paspabatbiBatoT permoHasibHble NPorpaMmbl No 3awuTe nNpas notTpebutenen u
OKa3blBalOT COAENCTBME OpraHam MEeCTHOro CamoyMpaB/eHUAs W OOLEeCcTBEHHbIM 06beauHEeHUAM
notpebuTenei (Mx accoumaumam, COrO3aM) B OCYLLECTB/IEHMM MMM 3aLLUTbI NPaB NoTpebuTtenei.

(n. 2 BBeaeH dPepepanbHbim 3aKkoHOM oT 18.03.2019 N 38-93)

Cratba 42.2. Mepepaya OCYLLECTB/NIEHMA MONHOMOYMI OpraHa rocyfapCTBEHHOro Hapsopa
opraHam UCNoJIHUTENIbHOM BnacTh cy6bekToB Poccuiickon depepauum
(sBepeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHoMoOuYMA oOpraHa rocygapCTBEHHOrO HaA30pa MO OCYLLEeCTB/eHUO  deaepasbHOro
rocy4apcTBEHHOro Haasopa B 06nacTM 3awmMTbl NpaB noTpebuTeneir moryT nepenaBaTbca AAs
OCYLLEeCTB/IEHMA  OpraHam  WCNOMIHUTENIbHOM  BAacTM  cybbektoB  Poccuitckon  depepaunm
noctaHoBneHuamum MpasuTtennbcTBa Poccuiickol Pepepaunn B nopagke, yctaHoBneHHOM PegepanbHbim
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-®3 "0O6 ob6WMX NpUHUMNAEX OpraHM3aLMM 3aKOHOAATEIbHbIX
(npeactaBUTENbHBIX) U UCNOAHUTENbLHBIX OPraHOB rOCYAApPCTBEHHOM BAacTM cybbekToB Poccuiickoit



depepaunn'.

CtaTtba 42.3. Mogaua u paccmoTpeHue obpalueHunii notpebutenei
(sBepeHa desepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. ObpauweHne notpebutena moxeT bObiTb HaNpPaBAeHO B MUCbMeHHOW ¢opme Ha BymarkHOM
HOoCUTeNe WAN B 3NEKTPOHHON PopmMe B OpraH rocyAapcTBEHHOTO HaA30pa, WHble YNONHOMOYEHHbIE
denepanbHble opraHbl UCNOAHUTENBHOW BNACTU, OPraH UCNONHUTENbHOM BAcTU cybbeKkTa Poccuinckom
depepaunn nMbo opraH MECTHOFO CaAMOYMpPaBeHUA.

2. ObpauweHne notTpebutena MmoxKeT ObiTb Hanpas/JeHO MO MNOoYTe, C WCMOJIb30BaHUEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM uMcie opuumManbHOro cata opraHa
rocyapCTBEHHOIO Haf30pa, UHbIX YNOAHOMOYEHHbIX deaepasnbHbIX OPraHOB UCMONHUTENIbHON BAACTH,
opraHa WCMNOAHUTENbHOM BAacTM cybbekta Poccuitickon depepaumm nmMbo opraHa MeCTHOro
camoynpasneHua (B cybbekTax Poccuitickon Pepepaumn - ropogax deaepanbHoro 3HaveHna Mockse,
CaHkT-MeTepbypre u CeBacTonose C MUCMNOAb30BaHWMEM OGUUMANBHOIO caiiTa OpraHa MeCTHOro
CaMoyrnpaB/eHNn B C/ly4ae, eciv 3TO NPeayCcMOTPEHO 3aKkoHamu cybbekToB Poccuitickon depepauum -
ropogos ¢epepanbHoro 3HaveHuma Mocksbl, CaHkT-MeTepbypra u CeBactonons), eAuHOro nopTana
rocyapCTBEHHbIX W MYHMUMNANbHbIX YCAYyr AMb0 pPerMoHanbHOro mnopTasa rocyAapCTBEHHbIX U
MYHUUMNANbHBIX YCAYT, @ TAKKE MOXKET BbITb NPUHATO NPU IMYHOM NpUeme 3asaBUTeNs.

3. B MHOropyHKLUMOHANbHbIX LEHTPax MNpeaocTaB/leHMA FoCyAapCTBEHHbIX U MYHULUMNA/IbHbIX
YCAYT MOTYT OCYLLECTBAATLCA NPUEM 06paLLEeHNI NOTpebuTenen n KOHCyNbTUPOBaHMe NoTpebuTenen no
BOMPOCaM  3aWMTbl MX MpaB Ha OCHOBaHMM COMNAWEHMA O B3aUMOAEWUCTBUM  MeXay
MHOTOQYHKLMOHANbHBIMW LLEHTPAaMKW MPeLOCTaBAEHMA FOCYAAPCTBEHHbIX U MYHUUMNANBHbBIX YCAYT U
denepanbHbiMM OpraHamMuM WCMONHUTENbHOW BNACTM, OpraHamMu roCyAapCTBEHHbIX BHEBOAMKETHbIX
¢$oHA0B, OpraHamm rocyapcTBeHHOM BaacTu cybbekTos Poccuitickon Peaepaumm, opraHamm MecTHOro
camoynpasneHus.

Ctatba 43. OTBETCTBEHHOCTb 33 HapylueHue NpaB noTpebuteneii, yCTaHOBAEHHbIX 3aKOHaAMU U
MHbIMM HOPMATUBHbIMM NPABOBbIMU aKTaMu Poccuiickoii Peaepauum
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebuTenei, YCTaHOBNEHHbIX 3aKOHAMW W WMHbIMU HOPMATUBHbIMM
npaBoBbIMM  aKkTamu  Poccuitickoit  ®depepaumu, npogasel,  (MCNOAHWUTENb,  WU3rOTOBMUTESb,
YNO/AHOMOYEHHAA OpraHM3aumMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYANbHbLIA  NpeanpUHUMaTESNb,
umnopTep) HeceT aAMWMHUCTPATUBHYIO, YrONOBHYIO WAW TPaXKLAAHCKO-MPABOBYH OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoit Peaepaumn.

CraTba 44. Ocyw,ecTBaAeHMe 33Tl NPaB NoTpebuteneii opraHamm MecTHOro camoynpassieHUs
(8 peq. PepgepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awwuTbl NpaB notpebutenein Ha TEPPUTOPUM MYHUUMNANABHOrO 06pPa3oBaHMA OpraHbl
MECTHOr0 CamoynpaB/ieHUs BMNpaBe:

paccmaTpuBaTb obpalleHus noTpebuTenei, KOHCY/bTMPOBaTb MX MO BOMPOCaM 3alLMTbl MpaB
nortpebuTenei;
(8 pea. PengepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

obpallatbca B cyabl B 3alLMTY NpaB noTpebutenein (HeonpeaeneHHOro Kpyra notpeburenei);

pa3pabatbiBaTb MyHULMNANbHbIE NPOrPaMMbl NO 3aLMUTe NpaB noTpebutenei.
(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpu BbiABNEHMM NO 0bpalLeHnto NoTpebuTens ToBapos (pPaboT, ycayr) HeHag/1eKalero KayecTsa,



a TaK)Ke ONacHbIX ANA KM3HW, 340POBbA, MMYLLECTBA NOTPebUTENEN M OKPY)KaloLen cpesbl OpraHbl
MECTHOrO CaMOyMnpaB/eHNA He3aMeanuTeslbHO Wu3BewaT 06 3Tom deaepanbHble OpraHbl
UCMOIHUTENIbHOW BIACTM, OCYLLLECTBAAIOLLME KOHTPO/Ib 33 KAYECTBOM M 6€30MacHOCTbO TOBapoB (pabor,
ycayr).

(B pen,. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTuna cuay. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.

CraTbna 45. NpaBa obwecTBeHHbIX 06beguHeHUt noTpeburteneii (Mx accoumnaumii, coo30B)
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxpaHe BnpaBe 06bEANHATLCA HAa AOO6POBO/ILHOM OCHOBE B OOLLECTBEHHblE 06beAUHEHMA
notpebuTenen (Mx accoumaLlmMm, colo3sbl), KOTOPbIE OCYLLECTB/AOT CBOO AEATENbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX obbeauHeHui (Mx accoumaumii, COH30B) M 3aKoHOAATeNbCTBOM Poccuitckoit
depepaunn.

2. ObuwectBeHHble 0bbeanHeHMsa noTpebutenelt (Mx accouuaumm, cotosbl) ANA OCYLLECTBAEHMSA
CBOMX YCTaBHbIX Lienel Bnpase:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHU K ToBapam (paboTam, ycayram), a Takxke
NPOEKTOB 3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX akTOB Poccuitickoit Pepepaunn, peryanpyrolmx
OTHOLIEHUA B 06/1aCTM 3aLLUTbI NpaB noTpebuTenen;

NpPOBOAUTL HE3aBMCUMYIO SKCMepTU3y KadecTsa, 6e3onacHoCTM ToBapos (paboT, ycayr), a Take
COOTBETCTBMA MOTPebUTEeNbCKUX CBOWCTB ToBapos (paboT, ycayr) 3asABneHHOM npoaaBLamMu
(M3roTOBUTENAMM, MCMONHUTENAMM) MHGOPMALNN O HUX;

OCYLLECTBNATb OOLLECTBEHHbIM KOHTPO/Ib 32 cobtoaeHMeM npas notTpebutenei n HanpaeaATb B
OpraH rocyJapcCTBEHHOrO HaA3opa WM OpraHbl MEeCTHOro camoynpaBieHua MHbopmauumio o dakTax
HapyLleHuit npas notpebutenen ana nNposeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae WX
NoATBEPKAEHMA Mep NO MpPecevYeHUt0 HapylleHui npas noTpebuteneit B npegenax MOJHOMOYUIA
YKa3aHHbIX OpraHoB, y4aCTBOBaTb B NPOBEAEHUM IKCNEPTU3 MO haKTam HapylueHni npas notpebutenei
B CBA3KM C obpaweHnamn notpedbutenen. lpu  ocywecTBNEHUN OOLWECTBEHHOINO KOHTPOAA
oblecTBeHHble 06beauHeHna notpebuteneit (Mx accoumaumu, cotosbl) He BrnpaBe TpeboBaTb OT
nsrotoBuTenei (McnonHUTeNel, NpoaaBLOB, YNOJHOMOYEHHbIX OpPraHU3auuii UaM ynoaHOMOYEHHbIX
MHAMBUAOYANbHBIX MpeanpuHUMaTenel, UMNOPTEPOB) NpPeACTaBAEHWE [OKYMEHTOB (BbIMOJHEHMe
OencTBuie), 06s83aHHOCTb MpeacTaBneHusa (BbINOSHEHUS) KOTOPbIX MO TpeboBaHWIO noTpebutens He
YCTaHOB/IEHa 3aKOHOM;

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHATb MHOOPMALMIO O NpaBax NoTpebutenei n 0 HeEObXoANUMBbIX AEUCTBUAX MO 3alLuTe
3TUX MNpaB, O pes3y/nbTaTax CPaBHUTE/IbHbIX UCC/eA0BaHUN KayecTBa TOBapoB (paboT, ycayr), a Takxe
MHyl0 MHbopMauMio, KoTopas OyaeT cnocobcTBoBaTb peanus3auuu MNpaB M 3aKOHHbIX WMHTEpecoB
notpebutenein. Mybankyembie 06LLECTBEHHBIMU 0ObeAMHEHUAMU NOTPebuTeneit (Ux accoumaumnsamu,
Colo3amMu) pesynbTaTbl CPABHUTE/bHbIX UCCAEA0BaHUI KayecTBa ToBapoB (paboT, ycnyr) He ABAsOTCA
peKknamols;

BHOCUTb B degepasbHble OpraHbl WMCNOSHUTENbHOM B/IACTW, OPraHU3auumn nNpessioXKeHus o
NPUHATAX Mep NO MOBbIWEHUIO KayecTBa TOBApOB (paboT, yc/iyr), Mo NPUOCTaHOB/IEHWUIO NPOM3BOACTBA
W peann3aLmm ToBapoB (BbIMOAHEHUS paboT, oKasaHUA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOLWMX MPEAbABAAEMbIM K HUM W YCTaHOB/IEHHbIM 3aKOHOZATE/bCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PeryinpoBaHnmn obsasatesibHbiM TPeboBaHMUAM;

BHOCUTb B OpraHbl MPOKypaTypbl A cbe,u,epaanble OopraHbl NCNOJIHUTENbHOWN BIAacTU maTtepumanbl O
npueae4yeHMM K OTBETCTBEHHOCTU /UL, OCyWecTBAAOWMX Npon3BoaACTBO U peain3aunto ToBapoB



(ebinoNHeHMe paboT, OKasaHWe yCayr), He COOTBETCTBYIOLWMX NPeAbABASEMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaK)e HapylalowWwmMx npaBa noTpedbuTenen, yCTaHOBAEHHble 3aKOHAMW U UHbIMMU
HOPMaTUBHbIMW NPaBOBbIMK akTamu Poccuiickoin Peaepaumm;

obpawartbcs B OpraHbl MPOKypaTypbl C nNpocbbamm MNpPUHECTM NPOTECTbl O MNPU3HAHUK
HeAeUCTBUTE/IbHbIMW  aKTOB deaepasibHbiX OPraHOB WCMNOJIHUTENbHOM B/IAaCTU, aKTOB OpPraHoB
WUCMOJIHUTENIbHOW  BNlacTM  cybbekToB Poccuitickon  Pegepaumm M akTOB  OpPraHOB  MECTHOro
camoynpas/ieHWUs, NPOTMBOPEYALLMX 3aKOHAM M MHbIM PEry/INpyoWnmM OTHOLIEHNS B 061aCTM 3aLUnTbl
npaB noTpebutenen HoOpMaTMBHbIM NPABOBbLIM aKTam Poccuiickon Peaepauum;

0bpalaTbca B Cyabl C 3aAB/feHWAMM B 3alUMTy NpaB notpebuTeneil U 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NOTpebutenen (rpynnsl noTpebuTtenelt, HeonpeaeneHHoOro Kpyra notpebuteneit);

y4acTBOBaTb COBMECTHO C OPraHOM rocyZapcTBEHHOro Haasopa B GOPMMPOBAHUN OTKPLITLIX U
0o6LWwenoCTyNHbIX  rOCYAapPCTBEHHbIX  WMHGOPMALMOHHBIX pecypcoB B 06/aacTM  3awWmMTbl  Npas
notpebuTenei, kayectsa 1 6esonacHOCTV ToBapos (paboT, ycayr).

(abs3aL, BBeaeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. desepanbHOro 3akoHa oOT
25.06.2012 N 93-d3)

CtatbA 46. 3awWMTa NPAB U 3aKOHHbIX MHTEPECOB HEONpeAeIeHHOro Kpyra notpebureneii
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocynapCTBEHHOrO HaA30pa, OpraHbl MECTHOrO CamMoynpasieHusa, obLecTBeHHble
obbeanHeHna noTpebuteneit (Mx accoumauumu, Cco3bl) BNpaBe MNPeabABAATb MCKU B Cyabl O
NpeKpaLweHnn NPOTUBONPABHbIX AENCTBUIA U3rOTOBUTENA (MCNOAHUTENA, NPOAABLA, YNONHOMOYEHHOM
OpraHM3aumMm NamM YynoaHOMOYEHHOTO UHAMBUAYANbHOTO NPeANnpPUHMMATENS, MMNOPTEPA) B OTHOLIEHUM
HeonpeaeNeHHOro Kpyra notpebutenei.

(yacTb nepBas B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-d3)

Mpy ya0BNETBOPEHMM TAaKOrO UCKa cya 06a3blBaeT NpaBoOHapyLWMTeNa A4OBECTU B YCTAaHOBAEHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMaLMM MAM UHBIM CNOCOBOM [0 CBeAeHUA noTpebuteneit
pelweHue cyaa.

BcTynvBlwee B 3aKOHHYIO CW/Y peleHue cyAa O MNPU3HAHUM  OeWCTBUIA  U3TOTOBUTENS
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpraHM3auuu UaM yrnoJHOMOYEHHOTO UHAMBUAYA/bHOTO
npeanpuvHMMmaTens, UMMIopTepa) NPOTUBOMNPABHbLIMM B  OTHOLIEHUMM HeonpedesieHHOro  Kpyra
notpebuteneir obAsaTenbHo AAA CyAa, PacCMaTPUBAIOLWLErO MCK NoTpebutens o 3awuMTte ero npas,
BO3HMKLWMWX BCAEACTBME HACTYM/EHWUA FParKAaHCKO-MPaBOBbLIX MOC/AeACTBUI AEWCTBUA WU3roTOBUTENA
(McnonHuTens, npoaasua, YNOAHOMOYEHHON OpraHM3auMM UAM YNoAHOMOYEHHOTO WUHAVBUAYANbHOMO
npeanpuHMMmaTens, MMnopTepa), B 4aCTM BOMPOCOB, UMENU I MECTO TaKue AENCTBUA U COBEpPLLEHbI /U
OHW  u3roToBUTENEM  (MCMOAHUTENEM, MNPOAABLOM, YMNOAHOMOYEHHOM  OpraHusaumen  Uau
YNOAHOMOYEHHbIM MHAMBUAYANbHbIM NPeAnpUHUMaTENEM, UMMIOPTEPOM).

OAHOBPEMEHHO C yAOBNETBOPEHWEM MCKa, MpeabaBAEHHOro 0b6uecTBeHHbIM 0b6begnHeHMem
notpebuteneir (Mx accoumauuenn, COH30M), OpraHamm MECTHOro CamoynpaB/ieHUa B WHTepecax
HeonpeaeneHHoOro Kpyra notpebutenei, cya NpMHUMMaeT pelleHMe O BO3MelleHUM 06LEecTBEHHOMY
obbeamHeHUO noTpebuTeneit (Mx accoumaumm, coksy), OpraHam MeCTHOrO CaMOynpaBiEeHMUs BCeX
MOHECEHHbIX MO Aeny cyaebHbIX U3AEepP)KeK, a TaKkKe WHbIX BO3HMKWMWX A0 obpaweHus B cya M
CBSI3aHHbIX C PAaCCMOTPEHUEM Aena HeobXxo4MMbIX PacxofoB, B TOM YMC/IE PAacXOf0B HA MpoBeAeHue
HEe3aBMCMMOM 3KCMepTU3bl B C/lyyae BLIABJAEHUSA B pesy/bTaTe MNpPOBeAEeHMA TaKoM 3KcnepTusbl
HapyLweHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).
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